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iGOT Karmayogi  as a Solution Scape – 6 Hubs

Focused forums for 

discussion/ query 

resolution enabling 

officials to benefit 

from experience of 

others

Learning Hub

1 2 3 4 5

Discussion Hub Networking Hub Career Hub Competency Hub

Competency building 

through suitable 

CBPs, assessments 

and learning 

recommendations. 

Enabling officials to 

connect with experts 

who may be in a 

position to help solve a 

problem

Vacancy postings 

linked to required 

competencies, 

enabling govt. to 

match right candidates 

with vacancies

Repository of FRAC 

for all positions and 

competency records 

for all individuals

iGOT Karmayogi

6

Event Hub

A space to host 

learning events 

through virtual 

sessions, workshops 

etc.
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Before initiating content creation, some key players need to be onboarded

Administrator
Organization Admin identifies and provides creation, review and publishing access to the users.

Also, Org Admin processes the requests related to organization change made by the iGOT users

Content Creator
Content Creator creates the learning content on the platform. Creator provides all the relevant

information related to the created content.

Content 

Reviewer

Content Reviewer reviews the contents created by the creators. Reviewer also verifies the quality

of the content. Based on the review, the Reviewer decides if the content needs further

modifications.

Content 

Publisher

Content Publisher publishes the content, approved by the reviewer, on the platform. After the

content is published, the content gets available for the learner on the platform.
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MDO Admin Portal – Overview 



MDO Admin Portal – Dashboard 



MDO Admin Portal - Dashboard
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MDO Admin Portal – Work Allocation Tool  
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All the steps are well defined & automated on iGOT KY

Content Creator creates course 

on iGOT Karmayogi platform

G
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E

R
IA

Content Live on iGOT 

Karmayogi platform

Learners access 

the course

Content Quality 

Scorecard (CQS)

Qualified

Content Reviewer 

reviews

course using CQS

Qualified

Not-Qualified

Content Publisher publishes course

on iGOT Karmayogi platform

Self-Certification by Content Provider

Toddler/ FriendlyRework on content



iGOT Karmayogi Platform follows a well defined content structure

Resource

It is the smallest learning entity that may be consumed by a learner. A resource may be in one of

the multiple formats supported on iGOT Karmayogi platform – PDF, Video, Interactive e-

learning, Webpage, Assessments / Quiz, link etc.

E.g. A learning video on “How to write effective e-mails”

Module
It is a collection of resources. Multiple resources uploaded on a platform may be stitched together

in a logical sequence to form a module. E.g. Module on Written communication skills

Course
It is a collection of modules. A course is aimed at improving targeted competencies of a learner.

E.g. Course on Communication skills

Programs
It is a collection of courses

E.g. Program on Behavioral skills for Under Secretaries
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Content Quality & Scoring Framework
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Course scoring 70% and above will only be 

eligible to be onboarded on the platform.

Content Scoring Framework (Illustrative)

Learner 

Support 

Determine how effectively the

stated competencies and skills

are acquired

Resources included with 

the course to extend 

learning and enhance 

the asynchronous 

learning experience.

Good assessment 

design includes testing 

target competencies 

and skills readiness.

The course helps 

learners achieve the 

stated competency and 

skill acquisition goals.
Diversity & 

Inclusion 

Instructional 

Method

Assessment 

Design

Competency 

& Skills

Learner 

Engagement 

Course is accessible for 

users with disability. Also it 

caters to diversity (gender, 

race, caste etc.)

These include 

techniques (such as real-

life examples) to deepen 

learner engagement with 

the learning material.

Categories WEIGHTAGE
MINIMUM 

SCORE

Instructional 

Method
25% 50%

Assessment Design 20% 50%

Competency and 

Skills
20% 50%

Diversity & 

Inclusion
15% 60%

Learner 

Engagement
15% 50%

Learner Support 5% 50%



CBP Portal   



Non-negotiables for content to be onboarded on platform (Gate Criteria)

62

1

2

3

4

Content does not contain hate 

speech, abuse, violence and 

profanity.

There is no defamation of any 

institution or individual as part of 

the course & is appropriate for all 

users on the platform and do not 

hurt sentiments of any caste, 

religion or gender

There is no sexual content, nudity 

or vulgarity in the course being 

developed

Content has ensured that all maps, 

borders and historical figures have 

been appropriately & accurately 

represented

Inappropriate Language

Defamation & Sentiments

Sexual Content

Factual incorrectness

5
Plagiarism

All content providers need to 

provide a certificate of originality of 

the content being developed, so that 

there is no issue of plagiarism and 

copyright
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CBP Portal – FRAC Dictionary    



CBP Portal – FRAC Dictionary    
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iGOT Karmayogi  as a Solution Scape – 6 Hubs

Focused forums for 

discussion/ query 

resolution enabling 

officials to benefit 

from experience of 

others

Learning Hub

1 2 3 4 5

Discussion Hub Networking Hub Career Hub Competency Hub

Competency building 

through suitable 

CBPs, assessments 

and learning 

recommendations. 

Enabling officials to 

connect with experts 

who may be in a 

position to help solve a 

problem

Vacancy postings 

linked to required 

competencies, 

enabling govt. to 

match right candidates 

with vacancies

Repository of FRAC 

for all positions and 

competency records 

for all individuals

iGOT Karmayogi

6

Event Hub

A space to host 

learning events 

through virtual 

sessions, workshops 

etc.
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Thank You!

Thank You!


