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FROM THE DIRECTOR 

India is in the midst of a paradigm shift where its citizens expect better public service delivery in 

a transparent manner.  This makes it imperative for the public agencies to upgrade their service 

delivery mechanisms to cater to the rising expectations of their clients, which would necessitate 

fine-tuning of procedures, policies and systems. 

Towards this endeavour, Institute of Secretariat Training and Management, guided by its motto of 

“Efficiency and the Public Good” is making its sincere efforts for capacity development of public 

servants.  Recognizing the enormity of this challenge, the Institute seeks to update our training 

modules and techniques to keep pace with the dynamic changes in governance. Theme based 

training in areas such as Gender Sensitization, Prevention of Sexual Harassment at Work Place, 

Citizen Centric Service Delivery Approach, Swatchh Bharat, Organ Donation, Right to 

Information Act, Financial Management etc aim at inculcating in our public servants a sense of 

accountability and empathy.  The Institute is also actively engaged in Citizen centric activities 

which aims at making the lives of our fellow citizens a bit better. ISTM is encouraged by the 

appreciation that it gets from its stakeholders. 

Encapsulating our performance in numbers, ISTM organized 267 training programmes from 1st  

April, 2016 to 31st March, 2017 which were attended by 7336 participants. 

Our April-June, 2017 newsletter highlights our major activities in this period. We were honored 

to host Smt. Maneka Sanjay Gandhi, Union Minister for Women & Child Development at the first 

ever Workshop on Sexual Harassment of Women at Workplace (Prevention, Prohibition & 

Redressal) Act, 2013 organized by ISTM jointly with Ministry of Women and Child Development.  

I am also happy to inform you that we are now an ISO 9001:2015 certified organization 

I request all the readers of ISTM News to send their ideas and suggestions to us for further  

improvement in the content of the newsletter.  

 

(Dr. Sunita H Khurana]  

Director, ISTM    
 

 



 

SINCERELY YOURS 

It is our pleasure to present to you the April-June, 2017 issue of ISTM News.  For your convenience 

and easy reading, ISTM News is divided into four parts - From the Director wherein Director, 

ISTM outlines the vision and objectives of the Institute; in Sincerely Yours (the section you are 

currently reading) the Editorial Board introduces the issue; Happenings which gives a glimpse of 

major activities of the Institute during this period; and Miscellany which is a forum for our faculty 

members, staff and trainees to exercise their creative faculties.  

The editorial team has tried to encapsulate various activities in the Institute during this period.  

Please feel free to call us to provide your candid feedback and suggestions for further improvement 

and for any specific information you may want.   

Please log on to our website www.istm.gov.in to know more about our ensuing programmes. 

  

SANJAY KUMAR SHARMA, Additional Director  

K. GOVINDARAJULU, Joint Director  

AGAM AGGARWAL, Deputy Director 

  



 

HAPPENINGS 
 

Workshop on Citizen Centric and Service Delivery Approach 

 
ISTM held a workshop on Citizen Centric and Service Delivery Approach on 7th April, 2017. 

Senior Officers of various Ministries, Departments and other organisations attended the workshop. 

Shri Sanjay Kothari, the then Chairman, Public Enterprises Selection Board and Secretary (Retd.) 

Department of Personnel & Training interacted with the participants.  

 

 

 
 
  



Workshop on Sexual Harassment of Women at Workplace (Prevention, 

Prohibition & Redressal) Act, 2013  

Smt. Maneka Sanjay Gandhi, Union Minister for Women and Child Development, inaugurated, 

on 5th May, 2017, a workshop on Sexual Harassment of Women at Workplace (Prevention, 

Prohibition & Redressal) Act, 2013. Chairpersons and members of the Internal Complaints 

Committee (ICC) of PMO, Cabinet Secretariat and all Central Ministries and Departments were 

the participants in the workshop. The participants were also addressed by Smt. Krishna Raj, 

Minister of State for Women and Child Development and Dr. Sunita H. Khurana, Director ISTM.  

During the workshop, Smt. Mayuri Raghuvanshi, Advocate, Supreme Court of India and Sh. 

Sanjeev Kumar, Deputy Secretary, Department of Personnel and Training interacted with the 

participants and clarified many doubts relating to the Act. It concluded by emphasizing upon the 

chairpersons and participating members of Internal Complaints Committee the need to be 

extremely serious in addressing the grievances of women on their sexual harassment at workplace. 

 

 



  

Level E participants training programme at High Commission of India, 

London 
 
A vital component of the CSS Level E, comprising Under Secretaries of CSS, is an overseas 

exposure with Civil Services College (CSC), London. During this quarter, two such groups (42nd 

and 43rd  Level E training programmes) were in London for overseas exposure.   

The 42nd programme led by Shri P. P. Ambastha, Deputy Director, ISTM and Shri N. Raja, 

Director, DoPT had its valedictory session on 21st April, 2017 at the Indian Commission in 

London.   Mr. Geoffrey Van Orden, MBE and Member of European Parliament was the chief guest 

at the ceremony. 

Col. Sanjay Sharma (Retd.), Additional Director, ISTM and Shri D.K. Sengupta, Deputy 

Secretary, DoPT led the participants of the 43rd Level E training programme for their overseas 

exposure visit to London. They too had their valedictory session at the Indian High Commission 

with Lord Navnit Dholakia, Member of House of Lords being the chief guest. 

 

 



 

Workshop on Good Governance 

A workshop on Good Governance held from 24th to 28th April, 2017 focussed on initiatives taken 

by various government organisation to facilitiate better delivery of services to citizens. 

A highlight of this workshop was a presentation given by Shri R. S. Yadav, Joint Commissioner, 

Delhi Police regarding lodging of complaints on loss of articles and documents through mobile 

and web based applications. 

 

 



Valedictary function of Stenographer Direct Recruit (Foundation ) Training 

Programme. 

On completion of their 8 weeks training at ISTM, 124 participants of the 27th & 28th Stenographer 

Director Recruit (Foundation) Training Programme under the Cadre Training Plan of Central 

Secretariat Stenographers Service were given a warm farewell at their valedictory function held 

on 28th April, 2017. The high point was the successful completion of training by five visually 

impaired participants.   

 

  



International Yoga Day 

A special yoga session was held at ISTM on 21st June, 2017 to mark the 3rd International Yoga 

Day. Director, ISTM led the faculty members, other staff and trainees in doing yoga. 

Participants of the 74th Level A training programme commemorated the event by holding a special 

yoga session at Bir, Himachal Pradesh. 

The institute has also started daily yoga sessions for the faculty, staff and trainees. 

 

 



 

MISCELLANY 

 
vkbZ-,l-Vh-,e- % ,d ut+j esa 

 
vkbZ ,l Vh ,e gS ,slk laLFkku] 
 Vsªfuax nsuk bldk dkeA 

lHkh dsUnzh; dfeZ;ksa dks ;gka vkuk iM+rk] 
 #rck viuk c<+kuk iM+rkA 

ea=ky; us fn;k vkbZ ,l Vh ,e dks] gS ;g dke] 
 lHkh deZpkfj;ksa dks nsuk] fu;eksa dk KkuA 
 

lwpuk ds vf/kdkj dk igyk izf'k{k.k] 
 fn;k vkbZ ,l Vh ,e usA 

 
cM+k egRo gS lwpuk ds vf/kdkj dk] 
 bl thou esaA 

funs'kd dh v/;{krk esa dk;Z dj geus ik;k] 
 vkbZ-,l-vks dk cM+k ukeA 

ySafxd eqn~nksa tSls xaHkhj fo"k;ksa ij izf'k{k.k nsuk]  
 gS vkbZ ,l Vh ,e dk ekuA 

laLFkku dh bl Vªsu dh] 

 Vªsfuax gS deky A 

fofHkUu fo"k;ksa ij Vsªfuax dj] 

 Vsªuhl djsa /kekyA 

izf'k{k.k Ldwy ls izf'k{k.k laLFkku dk lQj] 
 r; dj] c<+h bldh 'kkuA 

,d gh FkSys esa Hkjs]  
 vkalw vkSj eqLdkuA 

vatq ckyk oekZ]vatq ckyk oekZ]vatq ckyk oekZ]vatq ckyk oekZ]    
iqLrdky; ifjpj]  
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