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AYW Yo XYHJ R Y| Ulci g WdYWkg cZn Y WA Yoh df cWog
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adfc) YR Ydfc\Wog
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ngJ Wg'H Y Yivfg gilbX £f.
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« 5bUmmY R Y XHJWX XY Ycd j Uei g XYg[[ bg Zf 1Y dfcWog Y Mon Umd\WIH R Y Woh
cbY
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o JYIAMNY XYg[ b Vimfibbld glai Uicbg WX Ud[ch dfc[ fltAh WbX A Yo\lWbXd ¢ Yf LY
dfcWog It A Y V'

(el rals] <ol W c’Z ]chfa U"]Cb LbX ]a L[ Y.
2 A \ Hrolg#k k k 'l o[ a WA mda# \ LH Ig! gl ! g a U

,H
-
E .

G/5B <6 EF 7/C89 HC FO958 ACHS
56CI HGE G:A5 : FCA 9 (I /79
6\ \WQHG IRUP RUHIQIRWP DWRQ

a);
:

[
;
;
3



http://www.sixsigmadaily.com/total-quality-management/
https://www.amazon.com/Juran-Institutes-Sigma-Breakthrough-Beyond-ebook/dp/B001F7B31W
http://www.sixsigmadaily.com/six-sigma-fundamentals-dmaic/
http://www.sixsigmadaily.com/six-sigma-fundamentals-dmadv/
https://www.penguinrandomhouse.com/books/76115/six-sigma-by-mikel-harry-and-richard-schroeder/
https://www.sixsigmadaily.com/lillian-gilbreth-mother-modern-management/
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The true story of a prominent
psychiatrist, his young patient
and the past-hfe therapy
that changed both their lives
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4 h 1Y cZoeViYg bX gnghva g i bXYf U R cfif b Y] Ja Yg'

&'<jg5ha U : Ua Jg UWaVolhcb cZ\Veh \iacif WX nyh
HU WHh HJ g cZRY oY HOVY [ YoYflhicb cZ geViMTYg WX
onghvagk \ (W Y1 bxXv [Xyec] MJ LbX X[ a LiWafc™

""HJg bchgc jciajocig Vec Jg gh b U 4dfa b 99 WX
k\cgY X WX UMY ck bvf avi\WwogmY dcjg Y 4fa
LhlaUg': YXid RY WaUgflgY o fYjchibXyf AY YUXYfg |d
cZhkcnoilf H] g Gock WU WX BlbcYch WbXRfck cihRY
ck bf"H YZfa Jg Y Yodi hi bxXvf LY Y& YW Y ck bYfg\ d- cZ
U WlaUg'5 ghcZfi Yo dfc) A Yei UhmbX W Y URU b
Afa UY dfcWjaYX WbXRY WlaUg cc Z&fk UX hc QY

T UXYb cZ9Xvb" DURW W mg] i WY R Y Wa a Unxa Yarg k \ W Jad]¥X K Lh U Wsla Ug
Zca Y g UYYei UUlXU\ialg Hkc Y g WYY bk U Y dfcj XYX Yei U UbX Zfch
fYk UXg ZF R Y g UnX UG

("Gcb QY oY HUVY \ WdYbg' 7cbifc cZRY 4Afa Jg g¥h£YX VimUWei Y cZd g k\c
Rfci[\ Ua] cZX¥Wdhcb dfcdy WXUWX i R Yog | e YowW WA d Xck b cb UnmXjggYbh cf
XY JUHcb Zca RYWaaWwXaYoyg': fijlgcZ4afa Ui f UY Ve IYX VMR Y i Jof 4 bhd

dl g k\TY chYf UY YA\]\ WX Xni8Yoci Ya Yoh \ WdYbg k\Yo AU kR \ialb

W g h'Y cbYg dficVWa YX U i |-

) "G bXg 48 [JU3Mg SblaU: Ua Jg W Ycel Yoh tbX U\ YUhMYU T HJYcb R YfYUJm
cZhYWaaibghfY JaYg'<sMthMYJ o VW gY Ughghva k\ W dfcalg¥yXRYaccb ic
Jg dyedY YoXyX id Wg Wb MdcHH Y fYJaY bckb 2f MiHJ g ddfYogel' 9cel Yoh
VWU gY kY gd¥VmUYg RY gefmUYXK MII [d it LY Z2fY RY \cdYg gdffg
Y dWiHcbg g fdfigyg WbX RYff Y WITUhW cZ LY 4fa fiedY: W RYmgYY QY
X Yi[ YW W Yyb R Y dfcVia YX PXYUg WX Uid U df U/iwWY™

*"BHKYog o LY Vec . Vb MWmVY fYLRYX e fYUIMIH Y i gY cZ 2fc\Viki g X[ g VmR Y
g dfyaY YUXM It g dfYog XYgwbhfYaloXgigcZ?; 6 bXch Y cf[ UgcZR Y glhY'H Y
VWY cZ U Zijg WX WoYdg VimRY fild Wi Jg U WaaYoh cb RY glhy
A bicbU g k\c ¢ YXogadh cig UMW k\TYRY albgyg geeX o MK ¢ Yo Z£f
aYJ fYflHchg'5X A Y Wglglblicb cZGock MU MmBLEcYeb R fei [\ Xc[ glgbch I YgY
MhGQUpb [YHd Hchgm TYXRfa [\ _TYg'6mAY kUmk\mijg Y Xviddcf blh YX
BubcYch3Ga dY Ok Y a] \HmXg] YXRY: fYoW Ya d¥fcf"

+"'5pha U : Ua Jg UZbY Vec " IYmfYUUVY' 9lgmceb RY Yityg' BecbY cZh Y d\ Jeged\ MU
M[cbnlhjgWaacblggW Vcc gk\ W WaaYohcb ocVIU gaghiyag'HhYgriild g 1Y
WUWKYEg A Y HUg WX M Unicbg A YF gvhla Yag A YAF \ edYg WX A YE Y dYWid Hiclog
LbX N Y M dc]Hhch WX Wintdg UY U fYLROVY' s g U ceX i bdi ixck bovY Rk c \ci f
FYUX K\ W M JUbhm\AGh fYg\ i a Wb bth Y WX g [ FYYX!
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