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from the director’s desk 
Dear Reader 
By the time you receive this Newsletter, the 

New Year, 2011 have commenced.  I wish and pray 
that this New Year brings happiness, prosperity, 
health and peace to our Readers and well wishers.  
May this New Year also see peace, harmony and 
development in our country!  We all should join in our efforts to work 
together to ensure that our country reaches to new heights in 
providing services to weaker sections and backward areas of the 
country. 

ISTM also dedicate itself for qualitative improvement in its 
efforts to improve competency and effectiveness in government 
offices during the New Year.  I am sure 2011 will see ISTM in its 
new avatar.   I would like to share with you that Shri Prithviraj 
Chavan, the then Minister of State (PP) during his visit to ISTM on 
19.7.2010 expressed his views and expectations from this institute 
and encouraged us to take ISTM to new heights.  The commitment 
of MOS (PP) to ISTM was evident and it was felt that now it is our 
duty to translate his expectations into actions and transform ISTM 
into one of the best training and management institutes of the 
country.  Thereafter we held a Brain Storming Session under the 
leadership of Shri B. S. Baswan, former Director of ISTM and IIPA.  
Now I would be very happy to receive suggestions to improve the 
reach and services of this institute.   Taking a clue from Stephen R 
Covey‟s famous book, “The 7 Habits of Highly Effective People”, the 
ISTM should be “opportunity minded” rather than “problem minded”.  
There are abundant opportunities in the form of enthusiasm, all out 
support, resources and desire to change.  We have to keep the 
momentum going.  Even if I am not here as the Director of the 
institute, I wish ISTM to grow to greater heights in 2011 and coming 
years.  We must dream big and convert our dreams into success 
stories. 

I must also share with you that, in a series of publications, we 
have recently brought out compilation of “Important Decisions of 
Central Information Commission”. The book …….Continued on page2 
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provides a good insight into the development of law as interpreted by Information Commission 
in its different judgments under different aspects of RTI. This book has been received 
excellently well.  We are receiving requests from different organizations for more copies for 
use by their CPIOs.  Another recent publication is “Compendium of Frequently Asked 
Questions and Suggested Responses on Different Facets of Right to Information Act, 2005”.  I 
am quite sure that it will also be similarly well received by its users.  

ISTM organized a National Seminar on “RTI – Key to Good Governance” on 29th 
October 2010. The Seminar was inaugurated by Justice K. G. Balakrishnan, former Chief 
Justice of India and Chairperson of National Human Rights Commission.  It was also 
addressed by Shri A N Tiwari, Chief Information Commissioner, Government of India, and 
many other eminent bureaucrats, social activists, vice chancellors, jurists, public authorities 
and academicians. The details of the event are available in subsequent pages of this 
newsletter.  We will soon publish the proceedings of the Seminar for the benefit of those who 
could not attend the Seminar.  Another important event of ISTM will be an RTI training 
programme for participants from South Asian countries on behalf of Commonwealth 
Secretariat. The ISTM had organized a smilar program earlier on the request of the 
Commonwealth Secretariat.  We have also conducted “Training of Trainers” programme more 
vigorously by conducting a large number of courses in this area. We have also been 
approached by Departments of Corporate Affairs, Statistics, AR&PG, Cabinet Secretariat and 
others to provide our expertise in the areas of TNA, Designing of Training progammes and 
conducting Specialized and Domain Area Capacity Building Programmes.  These are new 
areas in which ISTM has entered in addition to its strong traditional base of „Office 
Management‟ related programmes.  We have also entered into an initial stage of dialogue with 
Indira Gandhi National Open University for strengthening training programmes through 
distance learning mode with the help of expertise and infrastructures of the University.    

I am mentioning all these achievements to inform our valuable readers that ISTM has 
successfully ventured out to many new unconventional areas.  We have shown our strength 
by adjusting ourselves to changing demands of the time 

The winter is in full bloom and we await for Spring by the end of February, when Delhi 
will be full of flowers of all colours.  This is generally considered as the best season of Delhi 
and one also sees many festivals including Lohri.  We also celebrate our Republic Day on 
26th January.  I wish you all the best and convey Season‟s Greetings.  I specifically convey 
my greetings for the Republic Day. 

 
                       I once again wish you a Very Happy New Year. 

 
 

Dr. Khwaja M Shahid 
 

            

 

 
 

Far better it is to dare mighty things, to win glorious triumphs, even though 

checkered by failure, than to take rank with those poor souls who neither 

enjoy much nor suffer much, because they live in the grey twilight that knows 

neither victory nor defeat. 
Theodore Roosevelt 
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From the Editor’s Desk                                                                 

 
Dear Friends 

 Jai Hind!! Wish you a Very Happy and Prosperous New Year and Best 
Wishes for the Republic Day 2011. Here we are with the third issue of the ISTM 
TIMES in your hands.  There are a number of events happening at the ISTM and 
you can see the highlights in the next few pages. 

Under the guidance of the Director this Institute is again vibrating with 
zest and filled with activity in all corners and blocks of ISTM, with new targets 
assigned and plans finalized. 

Friends we have been receiving words of appreciation for the last two 
issues which is very encouraging. We are also getting very meaningful 
suggestions, which, we will try to implement to our best after careful evaluation. 

We look forward to your feedback so that we not only improve the 
newsletter but also be able to provide you with the best of information and 
services.  We will keep on bringing issues that interest you in future. 

There is a facility of counseling from expert faculty members available 
through the ISTM TIMES for issues connected with trainings imparted in the 
classrooms of ISTM or otherwise.    You can send your queries or any learning 
difficulties which you might be facing in your work or was covered in the training 
and the faculty members at the Institute will like to respond to the queries.  

Kindly address your queries to the following e-mail id  manisha@nic.in or 
newsletter-istm@nic.in  or send through post to Smt. Manisha Bhatnagar, 
Deputy Director, ISTM, Room No. 116, Administrative Block, Old JNU Campus, 
New Mehrauli Road, New Delhi -11067. 

 
Manisha Bhatnagar 

 

MALDIVES DELEGATION TO ISTM 

 

A ministerial 

delegation visited 

ISTM ON 6TH 

October 2010. 

After receiving the 

delegation, the 

Director  briefed 

them about the 

initiatives taken by 

this Institute in the 

field of capacity 

building and 

various 
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programmes run by this Institute.  The delegates from Maldives expressed a 

keenness for utilizing the enter expertise available with the ISTM for designing their 

own programs for the officers of Government of Maldives.  It was between the ISTM 

and the delegates from Maldives to explore the possibilities for such activities as 

early as possible. 

 

                                                                                           

            

 
 
 
 
 
 
          
 
 
 
 

A RANGOLI CREATED BY THE ADR PARTICIPANTS 

THE MEMBERS OF THE MALDIVES DELEGATION 
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PROFESSOR MUSHIRUL HASAN TALKS ON ‘’GROWTH OF 
SECULIARISM IN MODERN INDIA’’  

              In the series of lectures of eminent persons at ISTM Prof. Mushirul Hasan 
Director General, National  Archives of India delivered a talk on “growth of secularism in 

modern India” on 20.10.10. Prof. Hasan has been 
awarded the Padma Shree and the ‘Ordre des 
Palmes Academiques’ by the French Government. 
He is ex-Vice-Chancellor of Jamia Milia University at 
Delhi, DG of National Archives of India at present, 
an internationally known historian, author of a 
number of books and was elected President of the 
Indian History Congress in the year in 2002.  

2.          Prof. Mushirul Hasan complemented the 
Director ISTM for an appreciable and noticeable 
growth and development of the Institute. In his talk, 
he said that secularism being an elusive idea there 
could not be a definition of secularism acceptable to 
all as each group would have his own ideological 
predisposition.  Going in for a dictionary meaning 
would also not serve the purpose as the term means 
much more and has many ramifications. Secularism 

is a vibrant and eclectic idea. In various pre- independence movements of 20th century 
in India the political leaders referred to national unity and integration; but the word 
secularism did not figure in 
their vocabulary. The use of 
the word ‘’secularism’’, is a 
much later development in the 
post independence India. In 
early days there was indeed a 
reference to a classless 
society and leaders by and 
large used liberal humanistic 
and extremely eclectic 
preferences   and all these 
ultimately led to the concept 
and realization of secularism. 
Prof. Mushirul Hasan was of the opinion that it is not a western concept as many may 
say but it is very much an Indian concept. More aptly it is an Indian variant of an idea of 
living together separately. Antagonisms notwithstanding, it is a reflection of historical 
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experiences of a society subsuming 
diversity and commonality of 
experiences.  Despite conflicts the 
society remained held together by 
commonality of experience in terms of 
social, economic and intellectual 
dimensions.  Moreover the 
commonality of experience is real and 
happening from centuries further 
making the society dynamic.  This 
Indian experience, stressed Prof 
Mushirul  Hasan,  is secularism  and explained it as an  Indian concept. 

 3.        He said that Dr Radhakrishnan had invoked ancient tradition of ‘‘Satyameva 
Jayate’’ to make the spirit of secularism real, intelligible and get related to our lives. It is 
rooted in Indian soil.  Our history is based on adjustment, consideration and long 
historical process, cultural and civilization continuity and few exceptions do not change 
the picture much.   Prof. Mushirul Hasan continued to emphasize that our history was 
based on adjustment, creative identification of cultural and civilization continuity and 
despite presence of divergent views; the picture does not change much. While 
reiterating that secularism is all about tolerance, understanding and inter faith dialogue, 
it was indeed true that every idea in order to be effective needs to be legitimized.  How 
does the modern concept of secularism get legitimatized in modern India is a wider and 
tricky question. The debates in the Constituent Assembly bear ample testimony of the 
consensus reached that India has to develop as a multi cultural and multi linguistic 
society. The seal of authority by the Constitution and the Constituent Assembly lends 
ultimate legitimization to a secular and democratic society, which is a critical factor. The 
tenor of debates in the Constitutional Assembly is indicative of a clarity on where India 
should stand and this is indeed legitimatization. 

  4.         Shri D.P.Tripathi, a well known political leader, journalist and social worker 
drew roots of Indian secularism in the Bhakti movement. He emphasized that we are 
secular as a nation and therefore we are democratic. Shri Ajay Sawhney, Joint 
Secretary in the Department of Personnel and Training thanked Prof Mushirul Hasan for 
a simple description of the concept of secularism. Drawing attention to the thoughts 
given by Shri Tripathi he expressed the need of relooking into the process of 
development of polity in this country and the manner in which the intrinsic strength held 
all together. In his closing remarks Shri M.P. Sethy, Additional Director proposed a vote 
of thanks to distinguished speaker and audience.      
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PRIZE DISTRIBUTION FUNCTION 2010 

Prize distribution function to award prizes to participants holding the first three 

positions in their respective batches of various courses conducted in 

the year 2008-09 

was held on 16th 

November 2010 in 

ISTM.  It was 

attended by the 

faculty members and other 

employees working in ISTM and 

Officers from Department of 

Personnel & Training. The function 

was graced as Chief Guest by 

Professor V N Rajasekharan Pillai 

the Vice-Chancellor of Indira Gandhi 

National Open University (IGNOU), New Delhi.   

The function started with the lighting of the lamp (Deep Prajwalan) and recital of 
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Saraswati Vandana by ADR participants.   

While welcoming the Chief guest, prize winners and other guests Dr. Khwaja M 

Shahid, Director ISTM emphasized importance of distance education and appreciated 

the efforts of IGNOU in this field particularly the step of entering into an MOU with 

Department of Personnel & Training and making available a number of IGNOU courses 

to government employees. The fee of such courses would be reimbursed to the 

employees after their 

successful completion of the 

course.  

Dr. Shahid also 

informed the Chief Guest 

about the vision, mission and 

the activities of ISTM.  He 

expressed the desire of ISTM 

to utilize distance learning 

mode in collaboration with 

IGNOU. He also shared the 

strengths of ISTM particularly 

in the field of Right to Information and the field of Training Techniques and various other 

training programs. He informed that there is a strong ICT component in most of the 
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training programs and that the ISTM now has a new ICT lab with modern technology 

and facilities like video conferencing.  

He also said that ISTM is 

now moving into emerging frontier 

areas of management. ISTM has 

entered into Results Framework 

Document (RFD) in a big way. He 

also shared that ISTM has done an 

audit of proactive disclosure of 

information by various 

ministries/departments of 

Government of India mandatory 

under the RTI Act 2005. He cited 

the various publications made by 

the ISTM including the compilation of CIC decisions under the RTI Act 2005. 

He shared the ambition of ISTM to launch a diploma /degree program and a 

desire to use distance learning mode for trainings in collaboration with IGNOU. 

Professor V N 

Rajasekharan Pillai in his 

address emphasized the 

importance of learning and 

training.  He stated that India 

has the largest of Public 

Service system in the world in 

terms of numbers, institutions 

people and diversity. He added 

that our government has 

accepted the slogan” Training 

for All” for these services. A mechanism for continuous enhancement of capacities 

of employees through learning and training  throughout their careers is required.  

Institutions like ISTM are catalysts for for enhancing such trainings.   

Professor Pillai shared that in west 80% of learning is happening at the 

workplace and not in institutions.  Training at workplace gives a chance to apply 

the learning practically.  The nature of work and the work profiles are changing 

every five years due to sever competition in the environment. Such change requires 
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training.  Therefore 

with this rapid change 

the traditional 

methods of training 

will not be sufficient. 

Institutions need to 

develop training 

packages for self 

learning and a 

flexible mode of 

training. It is also 

necessary to combine 

the distance learning 

with classroom learning and technology with the traditional methods of training.  

He shared the view that our country has a great challenge before us to train 

people at the grass root level in blocks. Also people elected to the panchayats every 

five years are not well versed with the office procedure and may not even be 

literate.  They 

need to be made 

aware as to how 

to run an office, 

and we may need 

several hundred 

types of training 

modules to suit 

their needs. He 

urged that 

institutions like 

the ISTM may be 

required to 

provide such services.  Training of trainers in the ICT is also required to enhance 

quality of training which must reach a very large number of people.  
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Addressing the participants he mentioned that the feedback and the 

interaction provided in training is very important to enhance its quality. He further 

emphasized the 

value of 

evaluation and 

accreditation from 

training institutes 

which enables one 

to approach other 

universities and 

institutes. 

He 

appreciated the 

efforts of ISTM 

and welcomed the 

idea of collaborating in the distance education area.  

 

This was followed distribution of prizes to 85 participants who had held 1
st
, 

2
nd

 or 3
rd

 ranks in various training courses ranging from CSS Level ‘A’ to Level 

‘E’.  
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Shri M P Sethi, Additional Director presesented the vote of thanks to the 

Chief Guest, the Director and all the participants.  The function ended with reciting 

of the National Anthem by all.   
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RTI - Key to Good 
Governance 
A one day National Seminar was organized in 

ISTM on 29th of October 2010 on the topic “RTI 

- Key to Good Governance”. The Seminar 

was inaugurated by Justice K. G. Balakrishnan, 

former Chief Justice of India and Chairperson 

of National Human Rights Commission.  It was 

also addressed by Shri A N Tiwari, Chief 

Information Commissioner, Government of 

India, and many other eminent bureaucrats, social activists, vice chancellors, jurists, 

public authorities and academicians.The Seminar was organized with the objective of 

providing an opportunity to various Public Authorities to identify the requirements of 

reviewing RTI operations to improve flow of information to the citizens as mandated by 

the Act. The Seminar received coverage on television and some leading newspapers 

also. This type of National Seminar was organized at ISTM for the first time.  
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2. The seminar was sponsored by Department of Personnel and Training on RTI 

week. There were three Thematic Sessions on the following topics: 

 

i) Privacy Issues and RTI 

ii) RTI and Legal Regime 

iii) e-Governance and RTI 

 
 

3. At the inaugural 

session, Dr. Khawaja M. 

Shahid welcomed the 

Chief guest, and the 

Speakers and also 

acknowledged the 

valuable time took out of 

their busy schedule. The 

Inaugural Session was 

addressed by Justice  K. 

G.Balakrishnan, Hon’ble 

Chairperson, National Human Rights Commission and Shri. A.N.Tiwari, Chief 

Information Commissioner, CIC, Delhi. 
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4. The Chairperson for the First Thematic Session was Shri. T.N.Shrivastava, 

former Chief Information Commissioner, Madhya Pradesh. The speakers in the first 

thematic session on Privacy Issues and RTI were Ms. Anjali Bhardwaj from Satark 

Nagrik Sansthan, a civil society organization; Prof. Narayan Varma, Public Concern 

for Governance Trust from Mumbai; Shri Rajeev Kapoor , Joint Secretary DoPT and 

Ms. Yamini Aiyar, Centre for Policy Research from Delhi. 

 

5. The second thematic session on RTI and Legal Regime was chaired by Shri 

Shailesh Gandhi, Information Commissioner. Thereafter, the speaker Prof. Faizan 

Mustafa, Vice Chancellor, National Law University, Orissa; Shri. Manoj Mitta from 

Times of India, Delhi; Dr.Vijay Kumar, Vice Chancellor, Tamil Nadu Dr. Ambedkar Law 

University, Chennai; Shri. Akash Deep Chakravarti, JS (Law) and Addl. Registar from 

CIC, Delhi and Shri. I.P.Vashistha , Former Judge, Allahabad High Court were the 

speakers who shared their views and experience respectively. 
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6. E-Governance and RTI was the last Thematic Session which was chaired by 

Shri. Jannat Hussain, 

CIC Andhra Pradesh. 

The first speaker was 

Shri Shankar 

Aggarwal, Joint 

Secretary. Dept. of 

Information 

Technology; 

Shri.T.Vijay Karan 

Reddy, Sr.Manager 

(e-Gov) Centre for 

Good Governance, 

Hydrabad; Dr.Eqbal Hussain, Associate Professor, Law of  Faculty, Jamia Milia 

Islamia; and Shri Arvind Kumar Singh, Spl. Seceratary, Govt. of Bihar. 

7. At the end of 

all the thematic 

sessions a 

Valedictory address 

was made by Justice 

Fakhruddin, Former 

Justice, High Courts 

of Madhya Pradesh 

and Chhatisgarh. The 

Director ISTM , Dr. 

Khawaja Shahid thanked all the distinguished people over there.  
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fgUnh i[kokM+s ds vk;kstu ds laca/k esa fjiksVZ 
 

 

 lfpoky; izf'k{k.k rFkk izca/k laLFkku esa bl o"kZ 01&14 flracj] 2010 rd fgUnh i[kokM+k 

vk;ksftr fd;k x;kA i[kokM+s ds nkSjku fofHkUu ladk; lnL;ksa dh ns[kjs[k esa nl izfr;ksfxrkvksa dk 

vk;kstu fd;k x;kA fgUnh Vad.k] fgUnh vk'kqfyfi] fgUnh fuca/k] Jqrys[k o orZuh] Lyksxu] fgUnh 

esa fVIi.k o izk:i ys[ku] iz'kklu rFkk izf'k{k.k 'kCnkoyh] eYVh VkfLdax LVkQ ds fy, lqys[k 

izfr;ksfxrk rFkk oMZ psu izfr;ksfxrkvksa dk vk;kstu fd;k x;k A bl i[kokM+s ds nkSjku ,d fgUnh 

dk;Z'kkyk dk Hkh vk;kstu fd;k x;k ftlesa jktHkk"kk vf/kfu;e o fu;eksa dh tkudkjh nh xbZ A 

bl dk;Z'kkyk esa laLFkku ds 16 vf/kdkfj;ksa@deZpkfj;ksa us Hkkx fy;kA  

 14 flracj] 2010 dks fgUnh i[kokM+s ds lekiu 

,oa iqjLdkj forj.k lekjksg esa fons'k lsok laLFkku ds 

Mhu Mk- vt; pkS/kjh dks eq[; vfrfFk ds :i esa 

vkeaf=r fd;k x;k A lekjksg dk 'kqHkkjEHk ljLorh 

oUnuk ls fd;k x;k A blds i'pkr~ laLFkku ds ladk; 

lnL; }kjk x`g ea=h] Jh ih fpnEcje dk lans'k i<+dj 

lquk;k x;k A blds ckn ^dfork ikB izfr;ksfxrk* dk 

vk;kstu fd;k x;k A blesa laLFkku ds ladk; 

lnL;ksa@LVkQ ds vykok laLFkku esa py jgs ,Mhvkj 

ikB~;dze ds izfrHkkfx;ksa us Hkkx fy;k A ,Mhvkj izfrHkkfx;ksa }kjk izLrqr dh xbZ rFkk iqjLd`r 

dforkvksa dh dqN iafDr;kWa bl izdkj gSa%& 

fganh gS esjh Hkk"kk] fganh gS esjh cksyh 

fxjhjkt ds f'k[kj ls] 

xaxk dh gj ygj ls] 

lkxj ds rqeqy Loj ls] 

/kjrh ds d.k&d.k esa] 

fganh gh gS lekbZ] 

fganh gh lcdh cksyh] 

fganh gS esjh Hkk"kk] 

fganh gS esjh cksyh A 

 

fny 

fny dk ,slk fny ls ukrk gS 

xSj Hkh viuk gks tkrk gS 

fny ds fny ls fj'rs tqM+ tkrs 

tks dHkh gWalkrs] dHkh :ykrs 

dHkh nwfj;kWa de djrs rks 

dHkh chp dh [kkbZ cukrs 

fQj D;k gS ,slk bl fny esa 

vkvks rqedks dFkk lqukrs A 

 

 

     laLFkku ds ,d deZpkjh] Jh ftrsUnz dqekj Hkkjrh }kjk izLrqr rFkk 

iqjLdkj izkIr ,d vU; dfork ds dqN va'k izLrqr fd, tk jgs gSa% 
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cM+k egRo gS 

fQYe esa ,SDVj dk 

[ksr esa VªSDVj dk 

eSFk~l esa QSDVj dk vkSj 

vkbZ,lVh,e esa Mk;jsDVj dk 

cM+k egRo gS A 

 

Vhe lsysD'ku esa chlhlhvkbZ dk 

tkap esa lhchvkbZ dk 

cSad esa vkjchvkbZ dk vkSj 

vkWfQl esa vkjVhvkbZ dk 

cM+k egRo gS A 

 

  bl izdkj lHkh izfrHkkfx;ksa us bl lekjksg dks HkO;rk iznku dh A bl laLFkku ds 

rhu ladk; lnL; uke'k% mi funs'kd] Jh uQs flag] lgk;d funs'kd] Jh ;ksxs'k f}osnh o 

lgk;d funs'kd Jherh uferk efyd bl izfr;ksfxrk ds fu.kkZ;d Fks A 

  blds i'pkr~ eq[; vfrfFk Mk- vt; pkS/kjh us vius dj&deyksa ls fofHkUu 

izfr;ksfxrkvksa ds fotsrk izfrHkkfx;ksa dks iqjLdkj vkSj iz'kfLr&i= iznku fd, A laLFkku esa ykxw 

jktHkk"kk izksRlkgu ;kstuk ds varxZr 10 iqjLdkj iznku fd, x, A  

  iqjLdkj forj.k ds ckn Mk- vt; pkS/kjh us lHkk dks lacksf/kr fd;kA mUgksaus 

lfpoky; izf'k{k.k rFkk izca/k laLFkku dks fganh i[kokM+s ds iqjLdkj forj.k ,oa lekiu lekjksg ds 

vk;kstu ij c/kkbZ nh A mUgksaus dgk fd bl laLFkku esa bl dk;Zdze ds vk;kstu esa vkSj fganh ls 

lacaf/kr {ks=ksa esa gqbZ izxfr ds fy, lkjk Js; laLFkku ds funs'kd Jh [+oktk ,e- 'kkfgn dks tkrk 

gSA Jh pkS/kjh us bl ckr ij tksj nsdj dgk fd fganh gekjh Hkk"kk gS] gekjs ns'k dh Hkkouk] 

gekjh jk"VªHkk"kk gSA fons'kh Hkk"kk ls gekjk vfLrRo ugha curkA vfLrRo viuh Hkk"kk ls gh curk 

gSA mUgkssaus vihy dh fd ge vius nSfud dk;kZsa esa fganh dk vf/kdkf/kd iz;ksx djsaA mUgksaus ;g 

Hkh dgk fd fganh dk iz;ksx c<+kus esa bl laLFkku dk dkQh ;ksxnku gks ldrk gS A ;fn ;gka 

vkus okys lHkh yksxksa dks fganh dk izf'k{k.k fn;k tk, rks lfpoky; dk dkQh dk;Z fganh esa gks 

ldrk gS A mUgksaus dgk fd og mRrj izns'k ds fuoklh gSa A 1960 rd ogka ij vf/kdka'k dk;Z 

vaxzsth esa gh gksrk Fkk A rRi'pkr~ ogka dh ljdkj us vkns'k fn, fd vc leLr dk;Z fganh esa 

gh gksxkA ijUrq ,sls fu;e Hkh cuk, x, ftlls fdlh dks Hkh fganh viukus esa dfBukbZ u gks A 

loZizFke ;fn dksbZ 'kCn fganh esa ugha gS rks mls oSls gh nsoukxjh esa fy[kk tk ldrk gS A ;gka 

ij Jh pkS/kjh us ckr dh ;wfuoflZVh] vkWVks tSls 'kCnksa dh A ;g 'kCn dfork ikB izfr;ksfxrk ds 

nkSjku ,d izfrHkkxh }kjk viuh dfork esa cksys x, Fks ftUgsa Jh pkS/kjh th us cM +s gh vPNs <ax 

ls Li"V fd;k fd dSls bUgsa nsoukxjh esa fy[kdj fganh dks ljy vkSj lgt cuk;k tk ldrk   

gS A blls /khjs&/khjs yksxksa esa fganh dks viukus dk pyu c<+ tk,xk A tks vf/kdkjh xSj fganh 

Hkk"kh izns'kksa ls vkrs gSa os Hkh eghus&nks eghus ds vanj fganh lh[k ldsaxs A mUgksaus ;g Hkh dgk 

fd fganh dks viukuk dksbZ eqf'dy ugha gS A flQZ vkilh iz;kl dh t:jr gS A bl fn'kk esa 

bl laLFkku dk dkQh egRoiw.kZ ;ksxnku gks ldrk gS A mUgksaus laLFkku ds vf/kdkfj;ksa vkSj 

deZpkfj;ksa }kjk i<+h xbZ dforkvksa dh iz'kalk dh vkSj laLFkku esa fganh ds iz;ksx dks c<+kus ds 

fy, fd, tk jgs iz;klksa dh ljkguk Hkh dh A mUgksaus fganh dks izksRlkfgr djus vkSj mldk iz;ksx 
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c<+kus ds fy, laLFkku dks c/kkbZ nh vkSj Hkfo"; esa Hkh fganh dks blh izdkj c<+kok feyrk jgs 

;g dgdj mUgksaus viuk Hkk"k.k  lekIr fd;k A 

 

  funs'kd egksn; us vius lacks/ku ds vkjaHk esa viuh rjQ ls vkSj laLFkku ds 

lnL;ksa dh vksj ls lekjksg ds eq[; vfrfFk Mk- vt; pkS/kjh dk Lokxr djrs gq, vkHkkj izdV 

fd;k fd og viuk cgqewY; le; fudky dj laLFkku esa vk, vkSj vius 'kCnksa ls lcdks 

izksRlkfgr fd;k A funs'kd egksn; us dgk fd mudss bafLVV~;wV dh rjQ ls gj rjg dh enn 

feyrh jgh gS vkSj blds fy, laLFkku mudk vkHkkjh gS A rRi'pkr~ funs'kd egksn; us lHkh dks 

fganh fnol dh c/kkbZ nh A funs'kd egksn; us ekuuh; x`gea=h th ds lans'k esa ls nks eq[; va'kksa 

ij izdk'k MkykA mUgksaus ekuuh; x`gea=h Jh ih fpnEcje ds lans'k esa ls loZizFke bl va'k ij 

cy fn;k fd fdl izdkj ljy ,oa lgt fganh dks viukus ls fganh dk izpyu c<+k;k tk ldrk 

gSA mUgkssaus ;wfuoflZVh] lsVªy lsdzsVsfj;V tSls izpfyr 'kCnksa dk iz;ksx djus ds fy, dgk A 

vktdy fganh Hkk"kk dk og :i izpfyr gS tks dkWystksa] jsLVksjsaVksa] lM+dksa vkfn ij cksyh tk jgh 

gS A vkt yksx fganh essa ,l,e,l dj jgs gSSa ijUrq og fganh jkseu esa gh fy[k jgs gSa A dksbZ 

Hkh Hkk"kk gks tc rd mlesa ypd ugha gksxh] mlesa rjDdh ugha gksxh A vkWDlQksMZ fMD'kujh 

dk ,d yk[kokWa vkSj gky gh esa 'kkfey 'kCn ^t; gks* gS A 100 lky igys tks vaxzsth fy[kh 

tkrh Fkh og vaxzsth vc ugha cksyh tkrh A funs'kd egksn; us baVjusV] eksckby] ,l,l,l ls 

fganh dks tksM+us dh t:jr ij cy fn;k A  

  lans'k dk nwljk eq[; va'k ftldk mUgksaus mYys[k fd;k og Fkk la?k dh jktHkk"kk 

uhfr dk vk/kkj izsj.kk ,oa izksRlkgu gS A izksRlkgu ,oa izsj.kk dh uhfr dk iz;ksx djus ij gh 

nwljksa dks blesa 'kkfey fd;k tk ldrk gS rHkh fganh vkxs c<+sxh A mUgksaus lHkh izfrHkkfx;ksa dks 

c/kkbZ nh vkSj dgk flQZ fotsrkvksa ls dksbZ izfr;ksfxrk ;k dk;Zdze dke;kc ugha gksrk cfYd blesa 

'kkfey gksus okyksa ls gksrk gS A mUgksaus lgk;d funs'kd ¼jk-Hkk-½ rFkk mudh Vhe dks dk;Zdze ds 

lQy vk;kstu ds fy, c/kkbZ nh  rFkk muds dk;ksZa dh iz'kalk dh A rRi'pkr~ mUgksaus tuojh 
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ekg esa lalnh; jktHkk"kk lfefr }kjk laLFkku ds fd, x, fujh{k.k ds ckjs esa crk;k A mUgksus 

dgk fd gekjs laLFkku ls tks vkadM+s muds lkeus is'k fd, x, mlls os dkQh izHkkfor gq, vkSj 

tks fjiksVZ nh xbZ mldks ns[kdj os dkQh [kq'k gq, Fks A mUgksaus eq[; vfrfFk egksn; dks crk;k 

fd vkbZ,lVh,e esa izf'k{k.k feyhtqyh Hkk"kk esa fn;k tkrk gS rFkk ikB~;lkexzh Hkh f}Hkk"kh :i esa 

rS;kj dh tkrh gS A mUgksasus Hkk"kk dks dE;wfuds'ku dk tfj;k ekurs gq, dgk fd laLFkku esa 

dE;wfuds'ku dh Hkk"kk fganh gS vkSj tks ;gka fl[kk;k tkrk gS mldk bLrseky lsdzsVsfj;V esa Hkh 

gksrk gSA mUgksaus mEehn trkbZ fd vkus okys fnuksa esa vkbZ,lVh,e esa fganh dk izpyu vkSj c<+sxk A 

var esa vxys o"kZ T;knk ls T;knk dk;Z fganh esa djus dh vk'kk ds lkFk mUgksaus bl dk;Zdze dk 

fgLlk cuus ds fy, lcdks /kU;okn fn;k A 

  var esa la;qDr funs'kd us ekuuh; eq[; vfrfFk dk vkHkkj O;Dr fd;k fd mUgksaus 

bl lekjksg esa vkuk Lohdkj fd;k rFkk fotsrk izfrHkkfx;ksa dks iqjLdkj iznku dj lcdk lEeku  

c<+k;k A mUgksaus funs'kd egksn; dk vkHkkj O;Dr fd;k ftuds ekxZn'kZu esa fgUnh i[kokM+s ds 

dk;Zdzeksa dk lQyrkiwoZd vk;kstu fd;k x;k A mUgkssaus fgUnh i[kokM+s ds nkSjku vk;ksftr fofHkUUu 

izfrHkkfx;ksa ds izHkkjh ladk; lnL;ksa dks muds ;ksxnku ds fy, /kU;okn fn;k A mUgksaus] lgk;d 

funs'kd ¼jk0Hkk0½ o mudh Vhe dks dk;Zdze ds lQy vk;kstu ds fy, c/kkbZ nh A var esa 

jk"Vzxku ds lkFk dk;Zdze dk lekiu gqvk A  

 

 

 

मुस्कान प्रेम की भाषा है। 
सच्चा प्रेम दऱुलभ है, सच्ची ममत्रता और भी दऱुलभ है।  
अहंकार छोड ेबिना सच्चा प्रेम नही ककया जा सकता।  

प्रसन्नता स्वास््य देती है, ववषाद रोग देते है।  
प्रसन्न करने का उपाय है, स्वयं प्रसन्न रहना।  
अधिकार जताने स ेअधिकार मसद्ध नही होता।  

एक गुण समस्त दोषो को ढक ऱेता है।  
दसूरो से प्रेम करना अपने आप स ेप्रेम करना है। 

Taken from www.funonthenet.in 
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FORTHCOMING COURSES AT ISTM 

 Name of the course From To 
1. Reservation in Services for SC/ST/OBC 01-Feb-11 04-Feb-11 
2. RTD(Experiential Learning Tools) 07-Feb-11 18-Feb-11 
3. Workshop on preparation of Cabinet Note 15-Feb-11 16-Feb-11 
4. Professional Development Workshop for 

PPS  21-Feb-11 04-Mar-11 
5. CSS-Level ‘A’(UDC+5) (for hearing 

impaired) 21-Feb-11 01-Ape-11 
6. Workshop on Team Building & Leadership 23-Feb-11 25-Feb-11 
7. CSS-Level ‘D’ (SO+8) 28-Feb-11             22-Apr-11 
8. CSS-Level ‘B’ (Assistants+8) 28-Feb-11 01-Apr-11 
9. Purchase Management in Government- 1 02-Mar-11 04-Mar-11 
10. Right to Information Appellate Authority 07-Mar-11 07-Mar-11 

11. 
Creativity Reinvention and Self 
Development 07-Mar-11 11-Mar-11 

12. Purchase Management in Govt.-2 09-Mar-11 11-Mar-11 
13. Direct Trainer Skills 14-Mar-11 18-Mar-11 
14. Basic Management Service Course 14-Mar-11 06-May-11 
15. Personal Assistant (Refresher) 21-Mar-11 01-Apr-11 
16. Workshop on Noting & Drafting 21-Mar-11 23-Mar-11 
17. Workshop on Team Building & Leadership 22-Mar-11 23-Mar-11 
18. National Training Policy 28-Mar-11 29-Mar-11 
19. Design of Training 21-Mar-11 25-Mar-11 
20. Cash & Account 4-Apr-2011 27-May-2011 
21 Right to Information-public Information 

Officers  7-Apr-2011 8-Apr-2011 
22. CSS-Level-E (US+5) 4-Apr-2011 13-May-2011 
23. CSS-Level-D (SO++8) 4-Apr-2011 27-May-2011 
24. Values in Administration 4-Apr-2011 08-Apr-2011 
25. Right to Information-Appellate Authority 11-Apr-2011  
26. Workshop on Pay Fixation 13-Apr-2011 15-Apr-2011 
27. Workshop on Preparing Cabinet Notes 19-Apr-2011 20-Apr-2011 
28. Professional Development Workshop for 

Private Secretaries 18-Apr-2011 29-Apr-2011 
29. Records management –Right to 

Information 18-Apr-2011 21-Apr-2011 

WISH YOU A VERY HAPPY AND PROSPEROUS NEW YEAR 2011 
 

For true success ask yourself these four questions: Why? 
Why not? Why not me? Why not now? 

  
James Allen 
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LET’S QUIZ 

1. Which category of Records is required to be microfilmed? 

2. How many types of Record Retention Schedules are available? 

Can you name them? 

3. Where will you find Record Retention Schedule for non-file 

records? 

4. Which is the apex body in the area of Records Management?  

5. When should we review the Records Retention Schedules for 

substantive items of work? 

6. Which category of files needs to be indexed? 

7. Name the Act which regulates record management activities in 

a Department. 

8. Are there any files which need not be recorded? 

9. Who will review the records? 

10. Who nominates the Record Officer? 

Please send answers to these questions to 

manisha@nic.in 

 

 

Answers to quiz 1 appearing in Volume 1 issue 1 of the Newsletter: 

1.  12th October 2005. 2.  Citizen of India. 3.  Yes, except J&K. 4.  Central/ State 

Public Information Officer.  5.  Those listed in Schedule II of the RTI Act 2005. 

(except for charges of corruption and Human Rights violation).  6.  No.  7.  30 days.  

8. Make an appeal to the concerned Appealate Authority or make a complaint to the 

concerned Commission.  9. Yes, if one is not satisfied with the information so 

provided.  10.  48 hours. 
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We invite you to share 

 Your ideas and creations in the form of stories, poems, articles, 

memoires etc. 

 Your experiences in conducting training or undergoing training, 

messages to ex-participants of former trainings. 

 Inputs in the form of relevant photographs/ video footage etc.  

 Suggestion and views to make this letter more useful and of 

value to you 

You may contact at the following e-mail id: 

newsletter-istm@nic.in 
Or 

manisha@nic.in 
 

DESIGN & CONCEPT 
BY 

Mrs. Manisha Bhatnagar 

Deputy Director 

Institute of Secretariat Training & Management  
Administrative Block, Old JNU Campus  

New Mehrauli Road, New Delhi-11067 
Phone 26175590, Fax 26104183 

 

Editorial & Design Team 

Dr. Khwaja M Shahid, Director, ISTM 

Smt. Manisha Bhatnagar, Deputy Director, ISTM 

Kindly contact manisha@nic.in or at 011-26175590 for your queries 
 

Disclaimer 

While all efforts have been made that the information provided in this News letter is 

accurate, yet, no warranty is assumed for either its completeness or its fitness for a 
particular purpose. All opinions or views expressed in the newsletter are personal and are 

not owned by the 


