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programme for partic “from South’ oy ‘ 1|
Secretariat. The ISTM had org: d a smila w '
Commonwealth Secretariat. We have also conducted * WM‘
vigorously by conducting a large number of courses in thls uu_
approached by Departments of Corporate Affairs, Statistics, AR&PG, Cabine
others to provide our expertise in the areas of TNA, Designing of Training proge
conducting Specialized and Domain Area Capacity Building Programmes. These a ew
areas in which ISTM has entered in addition to its strong traditional base of ‘Office
Management’ related programmes. We have also entered into an initial stage of dialogue with
Indira Gandhi National Open University for strengthening training programmes through
distance learning mode with the help of expertise and infrastructures of the University.

I am mentioning all these achievements to inform our valuable readers that ISTM has
successfully ventured out to many new unconventional areas. We have shown our strength
by adjusting ourselves to changing demands of the time

The winter is in full bloom and we await for Spring by the end of February, when Delhi
will be full of flowers of all colours. This is generally considered as the best season of Delhi
and one also sees many festivals including Lohri. We also celebrate our Republic Day on
26th January. | wish you all the best and convey Season’s Greetings. | specifically convey

~ my greetings for the Republic Day.

.
Dr. Khwaja M Shahid

-~ 2 again wish you a Very Happy New Year.

)

(D Far better it is to dare mighty things, to win glorious triumphs, even though
checkered by failure, than to take rank with those poor souls who neither
enjoy much nor suffer much, because they live in the grey twilight that knows
neither victory nor defeat.

Theodore Roosevelt
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We look forward o your feedb
newsletter but also b de yo!
services. We will keep on bringing issues that

There is a facility of counseling from expert facu m
through the ISTM TIMES for issues connected with trainings imparted
classrooms of ISTM or otherwise. You can send your queries or any learr
difficulties which you might be facing in your work or was covered in the training
and the faculty members at the Institute will like to respond to the queries.

Kindly address your queries to the following e-mail id manisha@nic.in or
newsletter-istm@nic.in  or send through post to Smt. Manisha Bhatnagar,
Deputy Director, ISTM, Room No. 116, Administrative Block, Old JNU Campus,
New Mehrauli Road, New Delhi -11067.

Manisha Bhatnagar

MALDIVES DELEGATION TO ISTM
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programmes run by this Institute. The delegates from Maldives expressed a
keenness for utilizing the enter expertise available with the ISTM for designing their
own programs for the officers of Government of Maldives. It was between the ISTM
and the delegates from Maldives to explore the possibilities for such activities as
early as possible.




MADHYA PRADESH TOURISM -
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Exciting packages,
~~ _Exotic destinations,
Exclusive hotels &
Memorable experience

Medieval Splendour | Tiger Track Satpura Queen Magical Mandu

Jhansi-Orchha- Jabalpur- S Ujjain-
Khajuraho- Bandhavgarh / | Bhopal-Pachmarhi- |  Omkareshwar-
Jhansi Kanha-Jabalpur Bhimbetka-Bhopal | Mandu-Indore
2 Nights & 3 Days 2 Nights & 3 Days 3 Nights & 4 Days 4 Nights & 5 Days

: Caravan Tours
Contact: 23366528, 23341187, 32599000 available at select

3 Fax : 23347264 — destinations.
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PROFESSOR MUSHIRUL HASAN TALKS ON “GROWTH OF
SECULIARISM IN MODERN INDIA’

In the series of lectures of eminent persons at ISTM Prof. Mushirul Hasan
Director General, National Archives of India delivered a talk on “growth of secularism in
modern India” on 20.10.10. Prof. Hasan has been
awarded the Padma Shree and the ‘Ordre des
Palmes Academiques’ by the French Government.
He is ex-Vice-Chancellor of Jamia Milia University at
Delhi, DG of National Archives of India at present,
an internationally known historian, author of a
number of books and was elected President of the
Indian History Congress in the year in 2002.

2. Prof. Mushirul Hasan complemented the
Director ISTM for an appreciable and noticeable
growth and development of the Institute. In his talk,
he said that secularism being an elusive idea there
could not be a definition of secularism acceptable to
all as each group would have his own ideological
predisposition. Going in for a dictionary meaning
.~ would also not serve the purpose as the term means
e = much more and has many ramifications. Secularism
is a vibrant and eclectic idea. In various pre- independence movements of 20™ century
in India the political leaders referred to national unity and integration; but the word
secularism did not figure in
their vocabulary. The use of
the word “secularism”, is a
much later development in the
post independence India. In
early days there was indeed a
reference to a classless
society and leaders by and
large used liberal humanistic
and extremely eclectic
preferences and all these
ultimately led to the concept
and realization of secularism.
Prof. Mushirul Hasan was of the opinion that it is not a western concept as many may
say but it is very much an Indian concept. More aptly it is an Indian variant of an idea of
living together separately. Antagonisms notwithstanding, it is a reflection of historical

PROE. ML SHNIRUL TASAN
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experiences of a society subsuming
diversity and commonality  of
experiences.  Despite conflicts the
society remained held together by
commonality of experience in terms of
social, economic and intellectual
dimensions. Moreover the
commonality of experience is real and
happening  from centuries further
making the society dynamic. This
Indian experience, stressed Prof
Mushirul Hasan, is secularism and explained it as an Indian concept.

3. He said that Dr Radhakrishnan had invoked ancient tradition of “Satyameva
Jayate” to make the spirit of secularism real, intelligible and get related to our lives. It is
rooted in Indian soil. Our history is based on adjustment, consideration and long
historical process, cultural and civilization continuity and few exceptions do not change
the picture much. Prof. Mushirul Hasan continued to emphasize that our history was
based on adjustment, creative identification of cultural and civilization continuity and
despite presence of divergent views; the picture does not change much. While
reiterating that secularism is all about tolerance, understanding and inter faith dialogue,
it was indeed true that every idea in order to be effective needs to be legitimized. How
does the modern concept of secularism get legitimatized in modern India is a wider and
tricky question. The debates in the Constituent Assembly bear ample testimony of the
consensus reached that India has to develop as a multi cultural and multi linguistic
society. The seal of authority by the Constitution and the Constituent Assembly lends
ultimate legitimization to a secular and democratic society, which is a critical factor. The
tenor of debates in the Constitutional Assembly is indicative of a clarity on where India
should stand and this is indeed legitimatization.

4. Shri D.P.Tripathi, a well known political leader, journalist and social worker
drew roots of Indian secularism in the Bhakti movement. He emphasized that we are
secular as a nation and therefore we are democratic. Shri Ajay Sawhney, Joint
Secretary in the Department of Personnel and Training thanked Prof Mushirul Hasan for
a simple description of the concept of secularism. Drawing attention to the thoughts
given by Shri Tripathi he expressed the need of relooking into the process of
development of polity in this country and the manner in which the intrinsic strength held
all together. In his closing remarks Shri M.P. Sethy, Additional Director proposed a vote
of thanks to distinguished speaker and audience.

7
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PRIZE DISBRIBUGION FUNCBION 2010

Prize distribution function to award prizes to participants holding the first three
positions in their respective batches of various courses conducted in
the year 2008-09
was held on 16"
November 2010 in
ISTM. It was
attended by the
faculty ¥ members and  other
employees working in ISTM and
Officers from  Department of
Personnel & Training. The function
was graced as Chief Guest by
Professor V N Rajasekharan Pillai
the Vice-Chancellor of Indira Gandhi v
National Open University (IGNOU), New Delhi.

A

8
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Saraswati Vandana by ADR participants.

While welcomm@he Chief guest, prize winners and other guests Dr. Khwaja M
Shahid, Director ISTM emphasized importance of distance education and appreciated
the efforts of IGNOU in this field particularly the step of entering into an MOU with

employees after thelr
successful completion of the
course.

Dr. Shahid also
informed the Chief Guest
about the vision, mission and
the activities of ISTM. He
expressed the desire of ISTM
to utilize distance learning
mode in collaboration with
IGNOU. He also shared the
strengths of ISTM patrticularly
in the field of Right to Information and the field of Training Techniques and various other ?

training programs. He informed that there is a strong ICT component in most of the

9
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training programs and that the ISTM now has a new ICT lab with modern technology

and facilities like videq-@gnferencing.

He also said that ISTM is
now moving into emerging frontier
areas of management. ISTM has
entered into Results Framework
Document (RFD) in a big way. He
also shared that ISTM has done an
audit of proactive disclosure of
information by various
ministries/departments of
Government of India mandatory
under the RTI Act 2005. He cited
the various publications made by

the ISTM including the compilation of CIC decisions under the RTI Act 2005.

He shared the ambition of ISTM to launch a diploma /degree program and a
desire to use distance learning mode for trainings in collaboration with IGNOU.

Professor VvV N
Rajasekharan Pillai in his
address emphasized the
importg@et of learning and
training. He stated that India
has the largest of Public
Service system in the world in
terms of numbers, institutions

s people and diversity. He added

that our government has
accepted the slogan” Training

for All” for these services. A mechanism for continuous enhancement of capacities

of employees through learning and training throughout their careers is required.

Institutions like ISTM are catalysts for for enhancing such trainings.

Professor Pillai shared that in west 80% of learning is happening at the
workplace and not in institutions. Training at workplace gives a chance to apply
the learning practically. The nature of work and the work profiles are changing
every five years due to sever competition in the environment. Such change requires

WISH YOU A& VERY HAPPY AND PROSPEROUS NEW YEAR 2011
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training.  Therefore
with this rapid change
the traditional
methods of training
will not be sufficient.
Institutions need to
develop training
packages for self
learning and a
flexible mode of
training. It is also
necessary to combine
the distance learning
with classroom learning and technology with the traditional methods of training.

He shared the view that our country has a great challenge before us to train
people at the grass root level in blocks. Also people elected to the panchayats every
five years are not well versed with the office procedure and may not even be
literate. They
need to be made ! ‘
aware as to how '
to run an office,
and we may need
several hundred
types of training
modules to suit
their needs. He
urged that
institutions  like
the ISTM may be N o2 At
required to e ke R R Jy ~
provide such services. Training of trainers in the ICT is also required to enhance
quality of training which must reach a very large number of people.

11
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Addressing the participants he mentioned that the feedback and the
interaction provided in'training is very important to enhance its quality. He further
emphasized  the ey retal’® .-
value of |
evaluation and
accreditation from
training institutes
which enables one
to approach other
universities  and
institutes.

He
appreciated  the
efforts of ISTM
and welcomed the
idea of collaborating in the distance education area.

This was followed distribution of prizes to 85 participants who had held 1% )

2" or 3" ranks in various training courses ranging from CSS Level ‘A’ to Level
‘B’
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Shri M P Sethi, Additional Director presesented the vote of thanks to the
Chief Guest, the Director and all the participants. The function ended with reciting
of the National Anthem by all.
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ISTM on 29-»;; of OCtober 2010 on the toplc “RTI
‘}"‘{‘_';j_fKey to Good Governance”. The Seminar
Was inaugurated by Justice K. G. Balakrishnan,
former Chief Justice of India and Chairperson

of National Human Rights Commission. It was
also addressed by Shri A N Tiwari, Chief

Government of

Information Commissioner,

;f’f‘lndta and many other eminent bureaucrats, social activists, vice chancellors, jurists,

- _ '?'pubhc authorities and academicians.The Seminar was organized with the objective of
b'f.prowdlng an opportunlty to various Public Authorltles to identify the requirements of
Arewewmg RTI operaﬂons to improve flow of lnformatlon to the citizens as mandated by

the Act. The Semi ar'recelved coverage'on ’televnsmn and some leading newspapers

also. This type of Natlonal Semlnar was organlzed at ISTM for the flrst time.
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2. The seminar was sponsored by Department of Personnel and Training on RTI

week. There were three Thematic Sessions on the following topics:

i) Privacy Issues and RTI

i) RTIand Legal Regime

i) e-Governance and RTI

3. At the inaugural
session, Dr. Khawaja M.
Shahid welcomed the

Chief guest, and the £y

Speakers and also
acknowledged the
valuable time took out of
their busy schedule. The
Inaugural Session was
addressed by Justice K.
G.Balakrishnan, .. Hon’ble

Chairperson, National Human Rights Commission and Shri. A.N.Tiwari, Chief

Information Commissioner, CIC, Delhi.

15
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rson for the Flrst Thematlc Sessron was Shn T.N.Shrivastava,

3 civil society organlzatlon Prof Narayan Varma PUb|IC NG

nce Trust from Mumbai; Shri Rajeev Kapoor Joint Secretary Do

¢ ey = i
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- vr:-Shn Jannat Hussarn
= CIC Andhra Pradesh.
o The frrst speaker was e
: Shri ~ Shankar

Shri.T.Vijay Karan
Reddy, Sr.Manager
(e-Gov) Centre for
Good  Governance,

Hydrabad; Dr.Egbal Hussain, Associate Professor,

~ Aggarwal, Joint
Secretary. Dept. of
Information
Technology;

BEST WISHES FOR REPUBLIC DAY

. 6 E- Governance and RTl was the last Thematic Session which was chaired by

Faculty, Jamia Mllra :

Islamia; and Shri Arvind Kumar Singh, Spl. Seceratary, Govt. of Bihar.

ey

7. At the end of
all the thematic
sessions a
Valedictory address
was made by Justice
Fakhruddin, Former
Justice, High Courts
of Madhya Pradesh
and Chhatisgarh. The
Director ISTM , Dr.

= Khawaja Shahid thanked all the distinguished people over there.
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FORTHCOMING COURSES AT ISTM

Name of the course

Reservation in Services for SC/ST/OBC
RTD(Experiential Learning Tools)

Workshopon preparation of-Cabinet Note
Professional Development-\Workshop for
PPS

CSS-Level ‘A’(UDC+5) (for<hearing
impaired)

Workshop-on Team Building & Leadership
CSS-Level*'D’ (SO+8)

CSS-Level ‘B’ (Assistants+8)

Purchase Management in Government-'1
Right to Infermation Appellate Authority
Creativity Reinvention and Self
Development

Purchase Management in Govt.-2

Direct Trainer Skills

Basic Management Service Course
Personal Assistant (Refresher)

Workshop on Noting & Drafting
WorkshopgeniTeam Building & Leadership
NationaltTrainihg Policy

< »Desigh of Training

Cash & Account

Right to Information-public Information
Officers

CSS-Level-E (US+5)

CSS-Level-D (SO++8)

Values in Administration

Right to Information-Appellate Authority
Workshop.on Pay Fixation

Workshop on Preparing Cabinet{NoOtes
Professional Development Workshop for
Private Secretaries

Records management —Right to
Information

From
01-Feb-11
07-Feb-11

15-Feb-11
21-Feb-11

21-Feb-11
23-Feb-11
28-Feb-11
28-Feb-11
02-Mar-11
07-Mar-11

O7-Mar=11
09-Mar-11
14-Mar-11
14-Mar-11
21-Mar-11
21-Mar-11
22-Mar-11
28-Mar-11
21-Mar-11
4-Apr-2011

7-Apr-2011
4-Apr-2011
4-Apr-2011
4-Apr-2011
11-Apr-2011
13-Apr-2011
19-Apr-2011

18-Apr-2011

18-Apr-2011

BEST WISHES FOR REPUBLIC DAY

To
04-Feb-11
18-Feb-11

16-Feb-11
04-Mar-11

01-Ape-11
25-Feb-11
22-Apr-11
01-Apr-11
04-Mar-11
07-Mar-11

11-Mar-11
11-Mar-11
18-Mar-11
06-May-11
01-Apr-11
23-Mar=11
23-Mar-11
29-Mar-11
25-Mar-11
27-May-2011

8-Apr-2011
13-May-2011
27-May-2011
08-Apr-2011

15-Apr-2011
20-Apr-2011

29-Apr-2011

21-Apr-2011

For true success ask yourself these four questions: Why?
. Why not? Why not me? Why not now?

James Allen

WISH YOU & VERY HAPPY AND PROSPEROUS NEW YEAR 2011
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LET’S QUIZ

. Which category of Records is required to be microfilmed?
. How many types of Record Retention Schedules are available?
Can you name them?
. Where will you find Record Retention Schedule for non-file
records?
4. Which is the apex body in the area of Records Management?

. When should we review the Records Retention Schedules for

7. Name the Act which regulates record management activities in

substantive items of work? ‘
. Which category of files needs to be indexed? ‘ =

a Department.
8. Are there any files which need not be recorded?

v

9. Who will review the records? ‘

10. Who nominates the Record Officer? ‘
Please send answers to thESERs Pl {loagisms.

manisha@nic.in /

Answers to quiz 1 appearing in Volume 1 issue 1 of the Newsletter:

1. 12™ October 2005. 2. Citizen of India. 3. Yes, except J&K. 4. Central/ State
Public Information Officer. 5. Those listed in Schedule Il of the RTI Act 2005.
(except for charges of corruption and Human Rights violation). 6. No. 7. 30 days.
8. Make an appeal to the concerned Appealate Authority or make a complaint to the
concerned Commission. 9. Yes, if one is not satisfied with the information so
provided. 10. 48 hours.
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We invite you{

e Your ideas and creations in the form a
memoires etc.

e Your experiences in conducting training or undergoing training,
messages to ex-participants of former trainings.

e Inputs in the form of relevant photographs/ video footage etc.

e Suggestion and views to make this letter more useful and of
value to you

You may contact at the following e-mail id:

newsletter-istm@nic.in
Or

manisha@nic.in

DESIGN & CONCEPT
BY
Mrs. Manisha Bhatnagar
Deputy Director
Institute of Secretariat Training & Management
Administrative Block, Old JNU Campus
New Mehrauli Road, New Delhi-11067
Phone 26175590, Fax 26104183

Editorial & Design Team

Dr. Khwaja M Shahid, Director, ISTM
Smt. Manisha Bhatnagar, Deputy Director, ISTM
Kindly contact manisha@nic.in or at 011-26175590 for your queries

Disclaimer

NS

While all efforts have been made that the information provided in this News letter is
accurate, yet, no warranty is assumed for either its completeness or its fithess for a
particular purpose. All opinions or views expressed in the newsletter are personal and are S,
not owned by the ;3§\‘_
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