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| am delighted to present the latest edition of the ISTM
Quarterly Newsletter for January to March 2026, EECWAUNEEEGIEENNEREINEY

showcasing significant activities and achievements. Ceremony for National Library
Week 2025 Competitions

This quarter witnessed the celebration of Republic Day, .
which included the vibrant cultural programme presented  [UURUEIN (e ]
by the ASODR and SDR. The rigorous training

programmes and enriching Bharat Darshan were key Ea\I¢\IbIN3
highlights of the Foundation Training Programme.

, _ _ _ _ TRAILBLAZE

The National Library Week 2025 culminated with prize
distribution to winners, which underscored our efforts to
promote reading habits in faculties & participants.
Workshop by the Rajbhasha Section motivated the staff
members to carry out maximum work in Hindi.

YEARNING

| thank all the contributors for their efforts, and
encourage readers to share their suggestions to
enhance future editions.
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We are pleased to present the Janurary to March
U 2026 edition of the ISTM Quarterly Newsletter,
= EN KINDLE chronicling the significant events and initiatives
- undertaken during this vibrant quarter. The
newsletter is structured into four sections for ease
< of our readers:
0 Message from the Director, ISTM.
ENKINDLE: An overview of ISTM’s activities.
< TRAILBLAZE: Highlights of major events.
L YEARNING: A platform for creative ideas from ISTM faculty, staff,
oy and trainees.

The diversity of training programmes conducted—ranging from cadre-
specific courses to organisation-specific and thematic workshops—

o underscored ISTM’s role as a premier capacity-building institute. Each

activity was a testament to the dedication of our faculty, staff, and
o trainees, and to our mission of fostering excellence in public service.
fo
W

The prize distribution ceremony of National Library Week 2025
competitions encouraged participants to develop literary habits, while
village attachment and study tours undertaken by ASODR and SDR
trainees provided valuable field exposure. Blood donation camps further
demonstrated the social commitment - ‘Seva Bhaw’ of the ISTM
community.

(2 <

= During this quarter, the Institute conducted 67 courses, online and offline,
p which were attended by 1873 officers/participants.
Lid
=

We invite readers to immerse themselves in these pages and to share
their thoughts and suggestions, so that ISTM News’ continues to inform,
inspire, and connect our community.

EDITORIAL BOARD

Smt. Namita Malik - Joint Director, Chairperson

Shri Rahul Aggarwal - Deputy Director, Member

Ms. Rizwana Bano - Deputy Director, Member

Shri Tarun - Assistant Director, Member

Ms. Swati Kant - Assistant Director, Member

Shri Pawan Kr. Shrivastav - Assistant Library & Information Officer, Member Secretary
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Editorial Board Meet of ISTM Journal of Training
Research and Governance

The meeting of the Editorial Board of ‘ISTM
Journal of Training, Research and

Governance was held on 2"° January 2026

under the chairmanship of Shri Rajiv Manjhi,
Director, ISTM and Joint Secretary to the
Government of India. The ISTM journal
follows the double blind review process for all
the received articles. During the meeting, the
editorial board further shared the findings
with other members on the articles received
for publication in Vol. 6, Issue Il of the
journal.

The meeting was convened to review and [

finalise articles for the upcoming issue of the
journal. A total of seven articles were
discussed, out of which five were accepted
with minor or no modifications.

The meeting was attended by the following .

members:

o Shri S. N. Tripathy, IAS (Retd.), Director g
General, IIPA — External Member (via G¢%

video conference)

e Shri Sandeep Mukherjee, Director, DoPT
— External Member (via video
conference)

e Dr. Aslam, Assistant Professor (Public
Administration), AMU — External Member

e Smt. Namita Malik, Joint Director, ISTM —
Member

e Shri Biswajit Banerjee, Deputy Director,
ISTM — Member

e Shri Vipin Kumar Bhargava,
Director, ISTM — Member

e Shri Pawan Kumar Shrivastav, ALIO,
ISTM — Member Secretary

Deputy

The meeting reflected the board’'s
commitment to upholding academic rigour
and quality in training and governance
discourse.

The wider reach of the ISTM Journal
has increased in last few years, it has
been noticed that articles were able to
get attention from the International
community.

The ISTM Journal
of Training
Research and
Governance may
be downloaded or

accessed from
the QR Code
given above.
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ACTIVITIES OF FTP CELL

Foundation Training Proramme

During the Fourth Quarter of FY 2025-26, FTP Cell conducted
Foundation Training Programme for a total of 282 Assistant Section
Officers Direct Recruits (ASODRs) of CGLE 2024 batch of the Central
Secretariat Service (CSS) and 75 Stenographer Direct Recruits (SDRs)
of the Central Secretariat Stenographer Services (CSSS):

e SDR 66 & 67 from 12" January 2026 to 13" February 2026 - Total 75
SDRs attended

e ASODR 324, 325, 326, 327, 328, & 329 from 15" December 2025 to
20" February 2026- Total 282 ASODRs attended

VISIT TO PARLIAMENTARY RESEARCH AND
TRAINING INSTITUTE FOR DEMOCRACIES (PRIDE)

As part of the FTP, 282 ASODRs from Batches 324, 325, 326, 327, 328, & 329 of the
Central Secretariat Service (CSS) and 75 SDRs from Batches 66 & 67 of the
Central Secretariat Stenographer Services (CSSS) visited the Parliament in the
quarters during which sessions on the Parliamentary procedure were
E)rgani?ed by Parliamentary Research and Training Institute for Democracies
PRIDE).

The trainees attended sessions on Parliamentary Work Management, aimed at
deepening their understanding of parliamentary procedures and enhancing
their capacity to support the vital functions of governance. They also visited
both the houses of the Parliament.

H =
= i

WELCOME TO GMC BALAYOG! AUDITORIUM
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g F1P cev Blood Donation Camps Organised D,

pctW at ISTM Campus N/
Blood donation is a noble and selfless act that holds the power to
save lives and restore hope to those in need. Embracing this
timeless virtue of service to humanity, the Institute of Secretariat
Training and Management (ISTM) has been organising blood
donation camps during various training programmes, in
collaboration with Ram Manohar Lohia Hospital Blood Bank, New
Delhi.

During this quarter, blood donation camp was held on the 16"
March 2026. The initiative saw enthusiastic participation from 71
donors, as well as faculty members of ISTM. Their generous
~_contributions embody the spirit of compassion and social
responsibility that ISTM stands for.

“
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ACTIVITIES OF FTP CELL
ASODR & SDR Trainees undertakes Village Attachment and Study Tour

To help trainees develop a
grounded understanding of rural

life and long-standing community & '

traditions, ISTM organised village
attachment and study tours for the
ASODR batches. The programme
offered participants an opportunity
to observe everyday Vvillage

activities, interact with local

institutions, and appreciate the
social, health, and environmental
practices that  shape rural
communities. These interactions
enabled trainees  to better
understand the realities, challenges,
and gradual development taking
place at the grassroots level.

As part of their Study tour, the
trainees of Batches 324, 325, 326,
327, 328 & 329 visited Devnar
Foundation of the Blind, Charminar,
Chowmahala palace, Salarjung
museum and other historical places
in Hyderabad, where they gained
first-hand exposure to the rich
cultural heritage, administrative
practices, and developmental
initiatives of the region. Their visit
to NGOs further sensitised them to
grassroots issues, fostering a spirit
of empathy and public service.
Further, the SDR-66, 67 batch also
went for their Bharat Darshan to
Jodhpur-Jaisalmer Rajasthan.
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Newly Joined Faculty members

During the quarter, ISTM welcomed two new faculty members — Ms.
Rizwana Bano, Deputy Director, and Ms. Swati Kant, Assistant Director.
The newly joined officers were formally introduced into the ISTM during
faculty meetings after their joining. On the occasion, the Director, ISTM,
along with all faculty members, extended a warm welcome to them and
encouraged them to feel free to seek any guidance or support as
required, fostering a spirit of collaboration and institutional harmony.

Ms. Rizwana Bano is currently serving as Deputy Director (Foundation
Course) at the Institute of Secretariat Training & Management. She
previously served as Assistant Director (Office Management) at ISTM from
1st April 2024 to 6th April 2026. She holds a Master's degree in Public
Administration and has qualified UGC-NET in the same discipline. Her
academic grounding complements her professional expertise in
governance, training, and public service delivery.
“. ~gr » She began her career in Government service as a
Stenographer in the Department of Posts in 2009 and
| later joined the Central Secretariat Service as Assistant
Section Officer in 2012. She has worked in different roles
_~ and capacity in the various departments. She has also
'Y been conferred with an Excellence Award by the Ministry
S of State (Personnel) in recognition of her work.
‘M| She has also undergone professional training in Direct
Training Skills and Design of Training, strengthening her capabilities as a
trainer. Ms. Bano is also a member of the POSH Internal Complaints
Committee (ICC). Beyond her professional commitments, she has a creative

inclination towards Urdu poetry and has performed on platforms such as
Doordarshan and All India Radio.

5..4

Ms. Swati Kant joined ISTM as Assistant Director (Office
Management) on 25.03.2026. She holds a B.Tech in
Computer Science Engineering and has been working in
the Government Sector for the last 13 years. She has
experience in various roles in different government
departments and the training ecosystem. Before joining
as a faculty member, she had worked in the Foundation
Training Cell of ISTM as an Section Officer.
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ONLINE AND OFFLINE COURSES CONDUCTED DURING JAN TO MAR 2026

A total of 67 offline, online, and blended courses were conducted by the
ISTM during this quarter, and a total of 1,873 officers from various
government establishments, including those from the CSS and CSSS cadres,
attended these courses.

No. of No. of Officers /
S.No Name of course . .
Courses Participants

1 |CSS - Central Secretariat Services 9 361

2 |CSSS - Central Stenographer Secretariat Services 8 255

3 |Calendar Courses - As planned in Annual Training Calender 32 695

4 |Organization or Cadre Specific Programme / PT Programmes 18 562
Grand Total 67 1873

CSS - CADRE TRAINING COURSES - 9 COURSES WERE CONDUCTED: -

A total of 9 courses of ASODR, Level B, and F were
conducted during this quarter (Jan to Mar 2026). The
duration of these courses ranges from two to ten weeks. A
total of 361 participants attended the training.

No. of Participants

Level-B, 49

DESCRIPTION OF COURSE NAME:
. ASODR: Direct recruit Assistant Section Officers
. Level B: ASOs of CSS with 6 years of approved service

ASODR, 282

. Level F: DS and Directors with 4 years of approved service

CSSS - CADRE TRAINING COURSES - 07 COURSES WERE CONDUCTED:-

A total of 08 courses of SDR, Level |, II, Ill and IV were
conducted during this quarter (Jan to Mar 2026) for the
Officers of the Central Secretariat Stenographer Service.
The duration of these courses was 2 - 6 weeks. A total of
255 participants attended the training.

No. of Participants

Description of Course name:
. SDR: STENOGRAPHER DIRECT RECRUITS

. Level I: Stenos of CSSS with 4 years of regular service

Level- 1,52

. Level ll: PA of CSSS with 4 years of regular service

. Level lll: PS of CSSS with 4 years of regular service
. Level IV: PPS of CSSS with 4 years of regular service
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CALENDAR COURSES OTHER THAN CSS/CSSS AND CTP - 32 COURSES

S.No Name of course Duration Duration No. of Participants
{From To
1 |Litigation Management 24-1\A"a'r-|2026 25-Mar-2026 27
2 |Workshop for Liaison Officers (SC/ST) 24|‘-Mar{2026 25-Mar-2026 7
3 |Seminar on Right to Information 23-Nfar-2026 23-Mar-2026 24
4 |Programme on Pensions & Other Retirement Benefits 23-N{ar—2026 25-Mar-2026 16
5 |Handling RTI Matters 23-Mar-2026 24-Mar-2026 26
6 |Workshop on e-Procurement & GeM 23-Mar-2026 25-Mar-2026 25
7 |Reservation in Services for SC/ST/OBC/ExSM/PWDs 16-Mar-2026 19-Mar-2026 27
8 |Administrative Vigilance - Role of I0/PO 16-Mar-2026 19-Mar-2026 17
9 [Workshop on Office Procedure & Noting & Drafting 16-Mar-2026 18-Mar-2026 28
0 Workshop on Conduct of Inquiry on Complaints relating to V. T 6 15
Sexual Harassment of Women at Work Place
11 |Workshop on Pay Fixation 2-Mar-2026 3-Mar-2026 14
12 |Right to Information - Public Information Officers 2-Mar-2026 3-Mar-2026 18
13 |Orientation Course for Deputy Secretaries [ Directors | 25-Feb-2026 27-Feb-2026 58
14 |e-Record Management | 24-Feb-2026 24-Feb-2026 19
- Proactive .Disclosure of information under RTI-Act & Third T o "
Party Audit
16 |In-Service Course for Sr. Library Professionals 16-Feb-2026 20-Feb-2026 28
17 |Direct Training Skills 16-Feb-2026 20-Feb-2026 26
18 |Reservation in Services for SC/ST/OBC/ExSM/PWDs 2-Feb-2026 5-Feb-2026 26
A Budget Formulation - Utilization and Expenditure . L - W
Management
20 |MS-Excel 2-Feb-2026 3-Feb-2026 6
| One-day online workshop on Unified Scheme/New Pénsion - . e 8
Scheme
22 |Workshop on e-Procurement & GeM ‘ 27-Jan-2026 29-Jan-2026 42
23 |MS-Office Suite | 27-)an-2026 28-Jan-2026 "
24 [Programme on Pensions & Other Retirement Benefits 27-Jan-2026 29-Jan-2026 25
25 [National Training Policy 21-Jan-2026 22-Jan-2026 18
26 [Cash & Accounts 19-)an-2026 20-Mar-2026 26
27 |Litigation Management 19-)an-2026 20-Jan-2026 24
28 |[Level - A - DAKSHTA 12-Jan-2026 16-Jan-2026 12
29 [Workshop on e-Office 12-Jan-2026 13-Jan-2026 25
30 [Orientation Course for Multi Tasking Staff of ISTM 7-)an-2026 7-)an-2026 10
31 |Workshop on Office Procedure & Noting & Drafting 5-Jan-2026 7-Jan-2026 22
5 Prevention, Prohibition and Redressal of Sexual Harassment S IAT2028 6-Jan-2026 -
of Women at Work Place
Total No. of Participants 695
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ORGANIZATION SPECIFIC PROGRAMME (OSP) AND PERIPATETIC TRAINING (PT) - 17 COURSES

S.No Name of course puration buration No. of Participants
(From To
Two-Week OSP for NATIONAL STATISTICAL SYSTEMS TRAINING
1 ACADEMY at ISTM 16-Mar-f026 27-Mar-2026 31
2 |Two-Weeks OSP for AlIMS, Rajkot at Host Permises 9-Mar-i026 20-Mar-2026 28
3 |One-Week OSP for Sashastra Seema Bal (SSB) at ISTM 9-Mgr-2026 13-Mar-2026 25
12 Day OSP for Preparation Charge Sheet for Disciplinary Authority
4 . . . 23-Feb-202 24-Feb-202
and Vigilance Functionaries for CVC at ISTM 377eb-2026 eb-2026 33
5 |Five-day OSP for D/o Youth Affairs & Sports at ISTM 23-Feb-2026 27-Feb-2026 36
6 |Five-day OSP for D/o Youth Affairs & Sports at ISTM 16-Feb-2026 20-Feb-2026 36
7  |Five-day OSP for D/o Youth Affairs & Sports at ISTM 9-Feb-2026 13-Feb-2026 28
8 |Two-Week OSP for the Sports Authority of India at ISTM 9-Feb-2026 20-Feb-2026 45
Two- k OSP for O/o Chief Advi Cost, D t t of
g wo-wee or O/o Chief Adviser Cost, Department o 9-Feb-2026 20-Feb-2026 25
Expenditure at ISTM
10 |[Five-day OSP for D/o Youth Affairs & Sports at ISTM 2-Feb-2026 6-Feb-2026 36
One day OSP on Financial Administration (including Budget
11 [Management, DFPRs and GFRs), Harding Medical College & Hospital, 13-Jan-2026 13-Jan-2026 24
Safdarjung and Dr. Ram Manohar Lohia (RML) Hospital at ISTM
One day OSP on Reservation and related issues for Lady Hardinge
12 [Medical College & Hospital, Safdarjung and Dr. Ram Manohar Lohia 12-Jan-2026 12-Jan-2026 15
(RML) Hospital at ISTM
Two-day Training Programme on e-office, Office Procedure &
13 : . 6-Jan-2026 7-Jan-2026 78
Cabinet Note for Govt. of Chhattisgarh Jan Jan
Three-Day OSP for Training for 10s/POs of Vigilance Department of
14 |Various Government Departments & PSUs for Central Vigilance 5-Jan-2026 7-)an-2026 22
Commission at ISTM
Two-day Peripatetic Training on Ethics and Value in Public
15 |Governance (NCS&NSS) at Administrative Training Institute, 26-Feb-2026 27-Feb-2026 20
Nagaland, Kohima
16 Two-day Peripatetic Training on Offlc.e.Procedure. & Record 93-Feb-2026 24-Fob-2026 20
Management at Arunachal Pradesh Civil Secretariat
Five-day Peripatetic Training on Pension and other Retirement
¥ Benefits/NPS & RTI at Andaman & Nicobar Administration B 02026 g Eeb-2026 e0
Total No. of Participants 562

Trainings @ ISTM

Explore

SCAN ME
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Send your entries for publication in
“ISTM NEWS”, to: Pawan Kumar Shrivastav,
Assistant Library and Information Officer

pawan.shrivastav@gov.in
011-26737712

EFFICIENCY AND THE PUBLIC GOOD

INSTITUTE OF SECRETARIAT TRAINING & MANAGEMENT
(msugant 9001:2015 EAT/AN 1SO 9001:2015 INSTITUTION)
hifeh Qe ufAeror fAymT /DEPARTMENT OF PERSONNEL & TRAINING
"M seTeh 91.7.f. aRE=(qRT=T)/ ADMINISTRATIVE BLOCK, JNU CAMPUS (OLD),
3ttt uredt |t feeft - 110067/ OLOF PALME MARG, NEW DELHI - 110067
T/ TELEPHONE- 011-26185308/ 2wfithart/ FAX - 011-26104183
WEBSITE: WWW.ISTM.GOV.IN
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	दिनांक 20 मार्च, 2026 को “हिंदी का वैश्विक परिदृश्य’ विषय पर हिंदी कार्यशाला का आयोजन सेमिनार हॉल-08 में किया गया था। यह कार्यशाला संस्थान के सभी अधिकारियों, संकाय सदस्यों एवं कर्मचारियों के लिए आयोजित की गयी थी। कार्यशाला के अतिथि वक्ता भारतीय भाषा केंद्र, भाषा साहित्य एवं संस्कृति अध्ययन संस्थान, जवाहर लाल नेहरू विश्वविद्यालय, नई दिल्ली के एसोसिएट प्रोफेसर (हिंदी) डॉ. राजेश कुमार पासवान थे। सर्वप्रथम संयुक्त निदेशक (राजभाषा प्रभारी) श्रीमती नमिता मलिक ने अतिथि वक्ता श्री राजेश जी का स्वागत करते हुए कार्यशाला के प्रतिभागियों को उनसे परिचित कराया। तत्पश्चात, अतिथि वक्ता महोदय ने हिंदी की वैश्विक यात्रा पर विस्तृत चर्चा करते हुए उसके विभिन्न रूपांतरों से परिचित कराया। उन्होंने हिंदी के समकालीन प्रयोग पर भी चर्चा की और प्रतिभागियों को अधिक से अधिक सरकारी कार्य हिंदी में करने के लिए प्रोत्साहित किया। अंत में संयुक्त निदेशक महोदया ने अतिथि वक्ता महोदय सहित सभी प्रतिभागियों को कार्यशाला में उपस्थित होकर आयोजन को सफल बनाने के लिए धन्यवाद दिया।


	ONLINE AND OFFLINE COURSES CONDUCTED DURING JAN TO MAR 2026
	A total of 67 offline, online, and blended courses were conducted by the ISTM during this quarter, and a total of 1,873 officers from various government establishments, including those from the CSS and CSSS cadres, attended these courses.
	S.No
	Name of course
	No. of Participants
	CSS - CADRE TRAINING COURSES - 9 COURSES WERE CONDUCTED: -
	A total of 9 courses of ASODR, Level B, and F were conducted during this quarter (Jan to Mar 2026). The duration of these courses ranges from two to ten weeks. A total of 361 participants attended the training.

	CSSS - CADRE TRAINING COURSES - 07 COURSES WERE CONDUCTED:-
	A total of 08 courses of SDR, Level I, II, III and IV were conducted during this quarter (Jan to Mar 2026) for the Officers of the Central Secretariat Stenographer Service. The duration of these courses was 2 - 6 weeks. A total of 255 participants attended the training.
	No. of Participants



	CALENDAR COURSES OTHER THAN CSS/CSSS AND CTP - 32 COURSES
	S.No
	Name of course
	Duration   From
	Litigation Management
	24-Mar-2026
	25-Mar-2026

	Workshop for Liaison Officers (SC/ST)
	24-Mar-2026
	25-Mar-2026

	Seminar on Right to Information
	23-Mar-2026
	16-Mar-2026
	24-Feb-2026

	Workshop on e-Office
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	ORGANIZATION SPECIFIC PROGRAMME (OSP) AND PERIPATETIC TRAINING (PT) - 17 COURSES
	S.No
	Name of course
	Duration   To
	16-Mar-2026
	27-Mar-2026
	Two-Weeks OSP for AIIMS, Rajkot at Host Permises
	9-Mar-2026
	9-Mar-2026
	20-Feb-2026
	20-Feb-2026
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