
 ISTM NEWS 
JULY-SEPTEMBER 2018 

 

INSTITUTE OF SECRETARIAT TRAINING & MANAGEMENT  

(RT[¥_ 9001:2015¥OĔq© / AN ISO 9001:2015 INSTITUTION)  

a©ªzèa[¢OĽª£ïoª¢y©c/ DEPARTMENT OF PERSONNEL & TRAINING  

Ľ£©¥ªtaĈ~©a ,h.t².ª¢ .vģ|¥|(v¬|©t©) / ADMINISTRATIVE BLOCK, JNU CAMPUS (OLD),  

_~¶wv©Ďz²z©cè ,tTªrĎ~« - 110067/ OLOF PALME MARG, NEW DELHI ï 110067 

r­|y©¤ / TELEPHONE ï 011-26185314;  k²~«w³ñ¥ / FAX ï 011-26104183 

Website:www.istm.gov.in 

 

 



 

FROM THE DIRECTOR  

It is my privilege to present to our readers a glimpse of ISTM during July-September, 2018.  

The highlight of this quarter was the valediction ceremony of  foundation training of Assistant 

Section Officers (DR), presided over by Dr. Jitendra Singh, Honôble Minister of State 

(Independent charge) in the Ministry of Development of North Eastern Region and Minister of 

State in the Prime Ministerôs Office, Ministry of Personnel, Public Grievances and Pensions, 

Department of Space and Department of Atomic Energy.  

Mk- lquhy cfyjke xk;dokM+] ekuuh; laln lnL; ¼yksd lHkk½ rFkk  lnL;] f}rh; lalnh; 

jktHkk"kk lfefr vkSj lnL;] fgUnh lykgdkj lfefr] dkfeZd ,oa izf'k{k.k foHkkx us laLFkku esa 18 

flrEcj] 2018 dks vk;ksftr fgUnh ekg ds lekiu lekjksg esa eq[; vfrfFk ds :i esa mifLFkr 

gksdj laLFkku dh 'kksHkk c<+kbZ A   

We at ISTM remain steadfast to provide quality training to public servants and thus contribute 

towards an efficient and effective public service delivery mechanism. We are constantly upgrading 

our skills through faculty development and use of latest technology. This enables us to cater to the 

training needs of organizations ranging from Central Govt. Ministries and Departments, State 

Govts. and Union Territories, Constitutional, Statutory and Autonomous Bodies and Public Sector 

Undertakings.   

I request all the readers of ISTM News to send their ideas and suggestions to us for further  

improvement in the content of the newsletter.  

 

(Dr. Sunita H Khurana]  

Director, ISTM    
 

 

 

 



SINCERELY YOURS 

It is our pleasure to present to you the July-September, 2018 issue of ISTM News. For your 

convenience and easy reading, ISTM  News is divided into four parts - From the Director wherein 

Director, ISTM outlines the vision and objectives of the Institute; in Sincerely Yours (the section 

you are currently reading) the Editorial Board introduces the issue; Happenings which gives a 

glimpse of major activities of the Institute during this period; and Miscellany which is a forum for 

our faculty members, staff and trainees to exercise their creative faculties. 

During this quarter the Institute conducted 81 courses, which were attended by 2465 participants. 

The editorial team has tried to encapsulate various activities in the Institute during this period.  

Please feel free to call us to provide your candid feedback and suggestions for further improvement 

and for any specific information you may want.   

Please log on to our website www.istm.gov.in  to know more about our ensuing programmes. 

 

SANJAY KUMAR SHARMA, Additional Director  

K. GOVINDARAJULU, Joint Director  

VADALI RAMBABU, Joint Director  

AGAM AGGARWAL, Deputy Director  

  

http://www.istm.gov.in/


HAPPENINGS 
Independence Day Celebrations 

ISTM was awash with the spirit of patriotism as it celebrated the 72nd Independence Day on 15th 

August, 2017.  The celebrations started with the unfurling of the national flag by Director, ISTM.  

Faculty members, staff, ISTM trainees and children presented an array of cultural activities 

displaying their talents. 

 As part of ISTMôs social outreach, children from nearby slums were also involved in these 

celebrations. Their performances were appreciated by everyone. To recognize their talents and 

efforts, gifts and sweets were distributed to all the children present on this joyous occasion. 

Director, ISTM in her address urged public servants to remember the sacrifices made by our 

freedom fighters and also emulate our brave soldiers defending us at the borders.  She called upon 

everyone to perform their duties with utmost sincerity and dedication. 

 

 

 



ASO(DR) Valediction Ceremony  

Dr. Jitender Singh, Honôble Minister of State (Independent) in the Ministry of Development of 

North Eastern Region and Minister of State in the  Prime Ministerôs Office, Ministry of Personnel, 

Public Grievances and Pension, Department of Space and Department of Atomic Energy was the 

chief guest at the Valedictory function held at Vigyan Bhawan, New Delhi on 13.07.2018. The 

valedictory function was organised on the successful completion of the foundation training 

programme for the directly recruited 406 Assistant Section Officers (ASOs) of Central Secretariat 

Service and Railway Board. Dr. C. Chandramouli, Secretary, DoPT also graced the occasion.  The 

eleven week training programe was conducted at ISTM, New Delhi and state ATIs at Hyderabad, 

Gurugram and Chandigarh. 

Honôble Minister in his address emphasised that ASOs  are the backbone of the Central Secretariat 

since their notes and drafts form the bedrock of Government policies. He stated that the well 

qualified and trained ASOs would make a qualitative difference in administration and lead to a 

better delivery of services. 

Apart from sessions on office procedure and rule based areas, the training also included modules 

on ethics & values, gender sensitization, disability issues etc.  The trainees were familiarised to 

societal realities through village and NGO attachments. The Bharat Darshan study tour gave the 

participants a glimpse of Indiaôs rich heritage and forged bonds of camaraderie among them. 

 

 



 

Master Trainer Development Programme 
 
ISTM conducted Master Trainer Development Programmes from 27th August to 22nd September, 

2018.  Sponsored by Department of Personnel & Training, the programmes aimed at developing 

Master Trainers and Recognized Trainers in Design of Training (DOT) and Direct Trainers Skills 

(DTS) modules.  The programmes were conducted under the supervision of DoPT certified Master 

Trainers . In the process, five Master Trainers and ten Recognized Trainers were developed in 

DOT and DTS. 

 

 
 

 

 
 

 

 



 

International Sign Language Day @ ISTM 

The United Nations General Assembly has declared 23rd September as International Day of Sign 

Languages. The same was commemorated at ISTM on 27th August, 2018 with an orientation 

session on Sign Language and empathy for the hearing impaired. Experts from Indian Sign 

Language Research and Training Center interacted with the faculty, staff and trainees in order to 

sensitize them to the special needs of the hearing impaired and the importance of sign language. 

 

 

 

 

 



fgUnh ekg] 2018  

lfpoky; izf'k{k.k rFkk izca/k laLFkku esa bl o"kZ 01&30 flracj] 2018 rd fgUnh ekg vk;ksftr 

fd;k x;k A fgUnh ekg ds nkSjku fofHkUu ladk; lnL;ksa dh ns[kjs[k esa ikap izfr;ksfxrkvksa dk 

vk;kstu fd;k x;k A eYVh VkfLadx LVkQ ds fy, fgUnh lqys[k izfr;ksfxrk¼Hindi Sulekh 

Competition for MTS½] fgUnh fuca/k izfr;ksfxrk ¼HIndi Essay Competition½] fgUnh Lyksxu izfr;ksfxrk 

¼Hindi Slogan Competition½] fgUnh esa fVIi.k o izk:i ys[ku ¼Hindi Noting and Drafting 

Competition½ rFkk iz'kklfud 'kCnkoyh ,oa vuqokn izfr;ksfxrk ¼Administrative Terminology and 

Translation Competition½ dk vk;kstu fd;k x;k A bl o"kZ laLFkku ds vf/kdkfj;ksa@deZpkfj;ksa 

ds fy, ,d fgUnh okn&fookn izfr;ksfxrk dk Hkh vk;kstu fd;k x;k A  

laLFkku ds vkWMhVksfj;e&AA esa fnukad 18 flrEcj] 2018 dks nksigj 2-00 cts fgUnh ekg] 2018 

lekjksg dk vk;kstu fd;k x;k A bl o"kZ f}rh; lalnh; jktHkk"kk lfefr vkSj dkfeZd ,oa 

izf'k{k.k foHkkx dh fgUnh lykgdkj lfefr ds lnL; ekuuh; Mk- lquhy cfyjke xk;dokM+] 

laln lnL; ¼yksd lHkk½ dks bl lekjksg ds eq[; vfrfFk ds :i esa vkeaf=r fd;k x;k A  

lekjksg dk 'kqHkkjaHk ekUkuh; Mk- xk;dokM+ th }kjk nhi izTtofyr djds fd;k x;k A 

rRi'pkr] LVkQ lnL;ksa dh ,d Vhe }kjk eka ljLorh ds vknj esa ljLorh oanuk izLrqr dh 

xbZ A  

 

rr~Ik'pkr] vij funs'kd egksn; us fgUnh fnol] 2018 ds volj ij ekuuh; x`g ea=h Jh 

jktukFk flag th dk lans'k lHkh dks i<+dj lquk;k rFkk lHkh dks fgUnh fnol dh 'kqHkdkeuk,a 

nha A bl lekjksg ds eq[; vkd"kZ.k ds :i esa ,d fgUnh okn&fookn izfr;ksfxrk dk Hkh 



vk;kstu fd;k x;k ftlesa laLFkku ds vf/kdkjh@deZpkfj;ksa us iwjs mRlkg ds lkFk Hkkx fy;k A 

fgUnhRrj Hkk"kh LVkQ lnL;ksa ds fy, vfrfjDr vad j[ks x, Fks A bl fg Unh okn&fookn 

izfr;ksfxrk ds ikap fo"k; Fks ;Fkk& D;k lks'ky usVofdZax lkbV~l gekjs lekt ds fy, ykHkdkjh 

gSa( dzsfMV dkMZ MsfcV dkMZ ls vf/kd gkfudkjd gksrs gSa( D;k FkMZ fMxzh ;kruk,a nsuk mfpr 

gS( lkSUn;Z Li/kkZ,a efgykvksa dks oLrq ds :Ik esa izLrqr djus dk ek/;e gSa( D;k ekr`Ro vodk'k 

ds nkSjku osru nsuk mfpr gS A ladk; ,oa LVkQ lnL;ksa }kjk bu fo"k;ksa ds i{k o foi{k esa 

cM+s gh izHkkodkjh :Ik ls vius rdZ&fordZ izLrqr fd, x, A lHkh izLrqfr;ksa ij n'kZdksa us 

t+ksjtkj rkfy;ka ctkbaZ vkSj ljkguk dh A eap ij vklhu eq[; vfrfFk rFkk mPpkf/kdkjhx.k 

}kjk Hkh bl dk;Zdze dks vR;ar ilan fd;k x;k A 

rr~i'pkr] funs'kd egksn;k us lHkk dks lacksf/kr fd;k A mUgksaus vius oDrO; esa laLFkku esa 

fgUnh ds izxkeh iz;ksx dh fLFkfr ls voxr djk;k A mUgksaus dgk fd ;g laLFkku jktHkk"kk 

vf/kfu;e dh /kkjk 3¼3½ dk ikyu djrk gS rFkk bl laca/k esa tkap fcUnq Hkh cuk, x, gSa 

A mUgksaus ;g Hkh crk;k fd ;g laLFkku jktHkk"kk fu;e ds fu;e 10¼4½ ds rgr vf/klwfpr 

gS rFkk laLFkku ds vf/kdkfj;ksa@deZpkfj;ksa dks fgUnh Hkk"kk@Vad.k izf'k{k.k ds fy, ukfer fd;k 

tkrk gS A mUgksaus ekuuh; Mk- xk;dokM+ th dks vk'oLr fd;k fd ;g laLFkku jktHkk"kk uhfr 

dh vuqikyuk gsrq iz;kljr gS A rr~i'pkr] fgUnh ekg ds nkSjku vk;ksftr izfr;ksfxrkvksa rFkk 

fgUnh okn&fookn izfr;ksfxrk ds fot;h ?kksf"kr izfrHkkfx;ksa dks ekuuh;   Mk- xk;dokM+ th 

}kjk iqjLdkj vkSj iz'kfLr i= iznku fd, x, A  

 

iqjLdkj forj.k ds ckn ekuuh; Mk- lquhy cfyjke xk;dokM+] laln lnL; ¼yksd lHkk½ us 

lekjksg dks lacksf/kr fd;k A mUgksaus loZizFke] fgUnh fnol ds miy{; ij vk;ksftr lekjksg ds 


